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Note: all functions described in the present manual eomdefault settings of
the numbering plan. In the case of the numberiag pkttings change, the current
function dial numbers can be found online in teer Zoneor obtained from the
Proxima IP PBX Server or Libra PBX Server installer
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1. Introduction

We are pleased that you have chosen a telecomntiomigaserver offered by our
company. The Proxima IP PBX Server, Proxima plu®BX Server and Libra
PBX Server are the PLATAN's latest product line @md a state of the art IP
telecommunications systems. They are characteligetieir high quality, a wide
range of functions and services, and easy operafi@nhope you will be perfectly
satisfied with your purchase and we are alwaysingilto provide professional
assistance and information about our products.
Proxima/Proxima plus IP PBX Server and Libra PBXvBEs key features:
e« Embedded VolP — IP Gateway, IP EXIN.38 fax standard support
* Video calls
« ProximaWeb and Libraweb — web-based server manageme
e Settings and call history accessible in User Zaaeawveb browser
« Advanced VolP diagnostics
« Call recording ensuring security and higher qualitprovided services
e See Who's Talking - video calls accessible to amylber of users
* Proxima and Libra networking in Platan Intellig&tgtworking (PIN)
e Global phone book with up to 3 000 entries for pieary phones
« Conference callg;onference rooms
« Intelligent Call Distribution (ICD) consisting in:
0 Interactive Voice Response (IVR) with multilevel licanenu
scenarios
o Possibility of distributing calls to user groupsarding to the preset
criteria: queuing, uniform (UCD), according to the topic selected vi
IVR, automatically — based on the recognised CLuRber (ACD)
0 99 voice announcements (up to 30 h) for DISA ang IV
* Embedded Voicemail (25 channels)
* 4 melodies for waiting connections
* ARS/LCR — automatic least cost routing
e CLIP (Calling Line Identity Presentation) on alltemsions
e Call registration and billing — 100 000 billing theif
e Automatic fax signal recognition
e Controlling external devices — automatically omfranobile phone
« Hotel interface — support of hotel software
« Open PCTI protocol enabling the server integratiwith Call center,
CRM systems and other applications and devices
e VEK (VolP Cost Eliminator)

7
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e Call Through (transit connection with automaticteutsation)

In order to operate the server properly, pleasd thia manual carefully and keep
it for future reference. The Proxima/Proxima plBsHBX Server and LIBRA PBX
Server manuals are organised as follows:
Part 1 — Proxima or Libra server operation and mainteaamanual covering the
following issues:
= important features of the server;
= structure and installation procedure of the server.
Part 2 — joint user manual covering the following issues:
= functions and services provided by the serverdeiinto incoming
and outgoing calls;
= programming some server functions using the telepho
= operating proprietary phones, consoles and doongs)o
=  Duilt-in voicemail;
The majority of server functions are listed at #mel of this manual in a
shortened version.
Part 3 — ProximaWeb/LibraWeb program operation manualecoyg the issues
concerning the program operation and the servegramoming using a
PC.
The server is accompanied with a hard copy of &ikQ8tart manual. User manual
of Proxima/Proxima plus IP PBX Server and Libra PB&rver can be found on
our website:
http://www.platan.eu/offer/ip-pbx-telephone-systdihsa.html
http://www.platan.eu/offer/ip-pbx-telephone-systémexima.html
http://www.platan.eu/offer/ip-pbx-telephone-systémexima-plus.html
The server may be programmed by an authorised persoonly.

We also invite you to visit our websitevw.platan.eywhere information on new
products and changes can be found.

1.1. Server programming

The server can be set up only by an authorisedpeausing theProximaWeb,
Libraweb or theLibraPC program.

Operation guidelines and the description of the@exeprogramming can be found
in the ProximaWehbandLibraWeb Program Operation Manugakovided as part of
the server documentation.

Some of the server functions may be programmedgutlie telephone via a

8
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dedicatedProgramming mode
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1.2. List of acoustic signals within the server

The following acoustic signals are possible whangithe server:
= The server information tones that can be heartiénréceiver when usinpe
PROXIMA/LIBRA server are as follows:
o0 server dialling tone — a continuous tone heardr gfteking up the
receiver, indicating that the server is ready tabed;

I |

o second server dialling tone (a double beep befbee continuous
sound) — indicates that the call forwarding and “dhe not disturb”
functions are active;

00 | |

0 engaged tone — a periodic intermittent tone indligathat a line or a
party that we are calling is engaged,;

0 ‘“unavailable” tone — a periodic intermittent tomalicating that it is
not possible to make a given call, e.g. becausegheted privileges
have been exceeded;

1m0 e e e rere

o0 confirmation (continuation) tone — a periodic imétent tone
indicating that the booking has been accepted;

[ [ [ [

o transfer mode tone — one of the melodies or anreants chosen
by the user in the computer program;

0 ring-back tone — a periodic intermittent tone imasyvith the ringing
tone rhythm heard by the party you are calling;

1 1 1 1
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= Server call ringtones phone ringing tones. The ringtone depends orcdlie
type. Rhythms of ringtones are set up in the prograenu: Common settings
- Rhythms- Analogue phonespefault (factory) ringtone settings are
presented below:
0 Extension call ringtone — a periodic intermitteane informing you
about an incoming internal call:
«0.25d/0.25p/0.75d/3.75p

o External call ringtone — a periodic intermittenhéoinforming you
about an incoming external call:
«1d/4p

o Alarm call ringtone — a periodic itermittent tongdrming you about
an alarm (or a wake-up call):
-+ 0.25d /0.25p

0 Group call ringtone — a periodic intermittent toimforming you
about a Hunt Group call;
+ 05d/05p

0 DISA call ringtone — a periodic intermittent tomg¢arming you about
an external call incoming in a DISA mode:
« 0.75d/0.25p/0.25d/3.75p

o0 Doorphone call ringtone — a periodic intermittearte informing you
about an incoming call from a door phone:
«+ 0.25d/0.25p/0.25d/0.25p/0.5d
/0.25p/05d/0.25p

0 Voicemail call ringtone:
-+ 0.25d /0.75p

where 0.25 - stands for 0.25-second ringtone
0.5p - stands for 0.5-second pause

Different call ringtones can be defined in the pewg for proprietary
phones.

DECT, ISDN and analogue phones with pre-installett$ may not support
the ringtones described above.

> B
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2. Access to the services offered by the server

A function access symbohas been introduced in the server. This symbalisho

be pressed before the combination of digits redptendor a specific server

function. After the function access symbol has bestered, the numeration range
is expanded and the conflict between the servestifum codes and its numeration
plan is solved. The user may choose between usfogaiion access symbol and
working in a standard service access mode. Theitimaccess symbol is set by
default to “*.”

Types of access to functions:

= standard — access to the server functions is gdupeahtering the combination
of digits to which certain functions are assigned;

= after entering # # must be entered before the combination of digits;

= after entering * &+ must be entered before the combination;

The above settings do not apply to the functionsiezh out after pressing the
Flash button, such as for examplkeansferring internal and incoming external
calls, hold function, etc. Dialling emergency, extension andemal numbers
(with the “0” prefix) requires no special symbohasll.

The type of access to the server functions fronptiane is defined in the program
(menu: Common settings Global settings)

Conferencesequire a special symbol to be used after presbimdrLASH
button, e.g. Flash *7 “TEL.”

program(menu: Common settings Global settings)If the symbol for
exiting theHotline functionis the same as the access symbol to the server
functions, the exiting symbol must be entered twiceorder for the
function to work.

f The symbol for exiting thédotline function is defined in the computer

12
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3. Making calls

3.1. Internal calls

Internal calls are calls between the extensionsrfionnected to the Proxima /
Libra server. Users are assigndyy (means of the computer proghate Hunt
Groups (max. 16 groups). It is also defined to Wwhitunt Groups they may make
internal calls fhenu Extensions— Traffic classes assigned in extension
privileges). Calls to the door phone are also irdkcalls. Regardless of the above,
extensions may be assigned to Hunt Groups.

3.1.1 How to make an internal call

ﬂj Pick up the phone.
You will hear a diallingone

Hi#td  Dial an extension or a Hunt Group number.
il The extension numbers range is set by the installee numbers may
consist of 1-16 digits.

When the access to the server functions is sebwithny special signs (* or #),
function access codes and emergency numbers shmmuldxcluded from the
numbering plan.

A ring-back tone means that a connection will btdshed after the called party
answers.

If you hear an engaged tone, try again after aentnilbook a call§ookinga call
to an engaged extensign

An offering tone (in the form of quiet beeping) hetéin the background) during a
call means that an external call (or a Hunt Groalt) ¢s waiting to be answered.
After the conversation has ended and the phondéas hung up or after the call
has been put on hold (HOLD) and the phone has beeg up, a ringing tone will

be heard, indicating that the server is putting foough to the waiting extension
user.

13
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3.2. External calls
External calls — calls between extension uservé€sersers) and outside parties.

Outgoing calls may be made by authorised users (oilyileges of each server
user are granted by the server installer or bys#rgice technician in theomputer

progran).

The basic method of accessing trunk lines is tasgpfe Using thecomputer
program the installer determines the trunk lines whicl bé available to a given
user after pressing 0. In addition, the installe@tyrmake the following trunk lines
available: *81, *82, *83, *84 and *80a*b*c#, whera: — unit number, b — slot
number, ¢ — port number on the server card, whigea functioraccess symbol

7~ fyou want to make an external call:
4 Pick up the phone.
e’ You will hear a dialling tone.

% pia |0

You will hear: g€
= |ocal exchange (LE) dialling tone
= engaged tone if the trunk lines connected to thees@re engaged
= ‘“unavailable” tone if your phone is not privilegéal make outgoing calls
or if its trunk line is blocked with an individuabde.

[Hgl3  Dial an external number.
You will hear a ring-back tone from the local exaba. The tone type
depends on the status of the outside party —étigaged or unavailable.

If an external number is engaged, a call to thiermal number may be booked
(Booking of a call to an external number — funcsot92, *94, *95).

It is not possible to programme direct access tmak line using the telephone
(i.e. without dialling “0”), but it is possible tdo so from the computer program
level — the so-calleHiotline.

& Hotline is not available from VolP phones.

14
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3.3. Video calls

Video calls — these are calls made within the FnaxiP PBX Server or Libra PBX
Server with the use of VoIP technology. The vidaeltscare available for:
= Libra users equipped with Platan Video Softphong. ayth audio/video
accessories
=  Yealink VP-530 IP video phones users
= Helios IP video door phones users.

Video calls may be made as internal (extensionxteresion) calls between users
equipped with the above mentioned devices or betvaeinternal user and an
external user equipped with IP video phone or RIaialeo Softphone app., when
the call is made through a VolP trunk line withidew calls support enabled.

Video call is made bypass media, meaning that tleovstream is sent
& outside the Proxima / Libra server. Possibilityroéking a call and its

quality depends on the used devices, LAN/WAN nekwquality and

bitrate. Single video call requires the bitratenfr64kb/s up to 4Mb/s in

both directions (download/upload).

3.3.1 Internal video calls

| Dial an extension number or a Hunt Group numbere Elxtension
“1318|  numbers range is set by the installer. The numiverg consist of 1-16
digits.

ti SelectVideo option on an IP video phone or in Platan Videot/$uine
app. and pick up the video phone receiver (or pilesgreen receiver +
camera button in the Platan Video Softphone app.).

3.3.2 External video calls

Outgoing video calls can be made only by privilegesgrs (privileges for every
server user are given by the installer or by theesemaintenance personnel in the

computer program).

The main access to the trunk lines (escape codachseved by dialling ‘0.
Installer defines in the computer programme whiahnk lines will be available for
users after dialling ‘0’. Additionally, the followg dial numbers can be allowed by

15
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the installer to access trunk lines through différeunk lines bunches: *81, *82,
*83, *84 and *80a*b*c#, where: a — unit number, Islet number, ¢ — server card
port number, and * function access symhol

If you want to make an external video call:

| Dial | () | and then dial the external number.

J‘_[ SelectVideo option on an IP video phone or in Platan Videot@aine
app. and pick up the video phone receiver (or pilesgreen receiver +
camera button in the Platan Video Softphone app.).

16
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4. Services offered by the server

4.1. Services connected with incoming calls

4.1.1 Analogue trunk lines

The server may operate in three different modelsaofdling incoming calls from
analogue trunk lines (CO). The installer must priypset up the modes described
below as call schemes using ttemputer program

None MODE (no message)

A server operating in thidone mode establishes an incoming call from a trunk line
with the defined Hunt Group (from 1 to 16 extension

If an outside party is calling a user of the semverking in theNone mode, the
procedure is as follows:

| . .
[45[E] A server external number is dialled.

itk A server ring-back tone is heard (idle or engaged).

E The server establishes a call with the extensiefised for this mode.

AnnouncementMODE

In the Announcementmode, the server plays the welcome voice messagjeeor
tune while establishing a call with the defined HGnoup.

If an outside party is calling a server user wogkin the Announcement mode,
the procedure is as follows:

HHE A server external number is dialled.
A tune or a welcome message is heard,
e.g. “This is .... Please wait for the operatoarswer...”

|-' While playing the tune, the server establishesllanéth extensions in the
order determined in the Hunt Group.

17
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MODES:DISA andIVR

In the DISA mode (Direct Inward System Access), having diathea number, an
external caller hears an announcement in the cadinsich they can tone-dial the
server extension number. The time devoted to diahdension number is definite
and set in the computgrogram(for in Call schemés The IVR (Interactive Voice
Response) mode is an extended DISA mode.

In order to use the DISA or IVR function, an outsichller must use a phone with
tone dialling DTMF).

If an outside party is calling a server extensiocorking in the DISA mode, the
procedure is as follows:

|
3l A server external number is dialled.

™1 A welcome announcement is heard,
! e.g. “This is .... Please tone-dial the extensiomiper”

AERE An extension number or a different number (as dtate the
2 announcement) is dialled.

E The server establishes a call with the selecteghsikin or Hunt Group.

After the DISA time has lapsed and the outsideyplaas not dialled any extension
number, the server follows the scenario definetthincomputeprogram

4.1.2 Call queuing

Call queuing makes it possible to handle the aditected to the Hunt Groups,
which, due to the Hunt Group members being busy wither ongoing calls,
cannot be answered at once.

Call queuing makes it possible to handle up to X¢essive calls directed to the
Hunt Group through a call scheme. Queued callegsimear the information about
their position in queue and estimated waiting time.

Additionally, the selected numbers may be taggedIBs thus having a priority in
queue when Hunt Group members are busy.
Queue and VIP settings are made in Proxima/Librapzder programme.

18
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4.1.3 ISDN trunk lines

MODES:None Announcement DISA, IVR

The server working in those modes supports digitadk lines in a manner similar
to that employed in the case of analogue trunislifidne digital ISDN BRA trunk
line may handle two calls at the same time (thduis to the distribution of ISDN-
BRA access into two B channels, both of which mayseparately used as a traffic
channel). By the same token, the ISDN-PRA (30B+B¢ Imay handle up to 30
calls at the same time.

Using theDDI (Direct Dial-In)service:
The server makes direct dialling of the extensiomber possible for the outside
party. In order to use this function, the followiognditions must be met:

= the server is connected with the telecom operatothe ISDN line;

= the user has a group of DDI numbers assigned biptat

telecommunications operator;

Using the computeprogram the server installer should programme the setiwver
handle DDI numbergnenu: Call distribution~ MSN/DDI incoming calls

If an outside party wishes to call a server usangughe DDI function, the
procedure is as follows:

|
' l Dial the DDI external number of an extension, 885558888.

= The outside party will hear @ng-back tone- if the selected extension is
idle (it may also be engaged — in such a caseextension user hears a
tone offering an external call in the background).

= The outside party will hear aangaged tone if the selected extension is
engaged and it has thed waiting call indicatioi function on.

= The outside party will hear dmnavailable" tone- if the DDI traffic setup
within the server is incorrect or if there is n@lsunumber.

4.1.4 Automatic Call Distribution — ACD

The server offers th&CD (Automatic Call Distributiop function based on the
identified CLIP (Calling Line ldentification Presentationjumber. Using this

function, the server will route incoming calls, etg selected extension users,
based on th&CD tables.

Full configuration of theACD tables is carried out in the computgrogram
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(menu: Call distribution» ACD tables)
The ACD tablesmay contain the following data:
= Full external number and information on the hargllimethod, i.e.
whether it should be routed to a specific extensioto aHunt Group, or
whether it should be handled in accordance withptitern defined for a
selected trunk line.
= Initial part of an external numbeP(efiX) — in such a case, external
numbers (within the incoming traffic) starting witte defined prefix will
be distributed by the server as specified inAG® table.
Using theAutomatic Call Distribution from analogue trunk lines (CO) requires
CLIP phones to be used and theLIP function to be offered by the
telecommunications operator.

More information can be found in thart 3. ProximaWeb / LibraWeb program
operation manual.

4.1.5 Call transferring
During a call — if a caller wishes to talk to ammthperson, the call may be
transferred without being ended.

If you wish to transfer a call to another extension

TRANSFERRING WITH OFFERING

l Do not hang up the phone! Pre:E

You will hear a continuation tone.

| Dial the number of the user to whom you want todfar the call. This
can be either an extension or an external numblee. daller hears a
tune, an announcement or a ring-back tone (depgratirtheAnalogue
trunk linesconfiguration), or a tone set in the computer paiag Common settings
— Calls - Internalcalls).

Wait for the called party to answer and providenthgith the information
about the call.

:| Hang up the phone.
LT The offered call has been taken over by anothesope
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TRANSFERRING WITHOUT OFFERING
'ﬂ; :| Hang up the phone before the called party to whuerctll is transferred

 answers. The extension user will gain access tdrtmsffered external
call after picking up the phone. If the extensi@emfails to answer, the
transferred call will return after the time setthe computer prograr@ommon
settings - Ring tone and server times Ringtone times- Ringtone time to
Ext. B(default setting: 60 seconds).

— w7 If the user to whom the call is transferred is @®gh the transferring
‘ ‘ person may resume the call at any time (providet ttiey have not hung
up the phone) by pressin

Flash| | ()

" w7 TheFLASH 0 sequence allows resuming the call after aboutseamnds
‘ ‘ provided that no other digit is dialled within thahe. Dialling any other
digits will be interpreted by the server as tramifig the call to an
external number.

"~ =1 A user may transfer calls to an external numbereutide condition that
‘ ‘ proper privileges have been set using the comprgram Extensions
- Service classesfg =)

4.1.6 Return calls (consultations)

During a telephone conversation with an outsideéypatou may contact another
internal user (a collegue) without ending the endikcall.

( You are having a telephone conversation with aridetparty.
= If you wish to contact an internal user at the séime:

£ Do not hang up the phone!!! PréSisASH or short press the cradle.

[0 Dial the extension number.

&
T You will heara ring-back tone
| | Wait for the user to answer.

The outside party is waiting for your call to end.
They are hearing a melody, an announcementaoring-back tone
(depending on the server settings).
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The internal user has answered. You hold a teleplbonversation.

After the conversation with an internal user hadeghand they have hung
U up the phone, a connection with the waiting outgdety is established
again.

| t ‘ You may resume the external call on hold at any titg pressing

- hﬁnsh 0

4.1.7 Offering an external call to an engaged user

If in the course ofransferringan external call to an internal user you conclinde t
they are having another telephone conversation, rpay intrude as the third
interlocutor and offer them the waiting call (theeuto whom the call is to be
transferred must have theall intrusion authorisationfunction on and theno
waiting call indicationfunction off, while the user transferring the callst have
the call offering to engaged extension, transferrinteinal calls and transferring
incoming calldunctions on). This function is unavailable duremgonference.

If you wish to transfer an external call to anotimternal user:

AERE Press FLASH.
o Dial the extension number.

AR When you hear aengaged tonedial | 3 | in order to offer the external
Il.
L -i ca

Inform the engaged user about the waiting calle-ittiormation will be

E You will be included in the ongoing conversation.
heard by both the user and their interlocutor.

#5161  When you obtain the information that the waiting can be transferred:

Resume the call on hold by presshlmsh 0

Transfer the waiting call to the engaged user liyguthe function oflransferring
an external call to an engaged extension user — if the user cannot interrupt the
ongoing call transferthe call to another user.

r= A

Hang up the phone.
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4.1.8 Transferring an external call to an engaged user

If in the course ofransferringan external call to an internal user you concliingé
they are engaged, you may set the external catdowaiting call mode. As a
result, the server will inform the user about thaitimg external call by an alarm
toneheard in the background.

If you wish to transfer an external call to an u$emwving another telephone
conversation and if the outside party is willingiait:

445 Presd-LASH.
[or# Dial the extension number.

After hearing arengaged tonehang up the phone.

The external caller waits for the conversation HBldhe extension user to
H end. The user having a telephone conversation hgdlr an alarm tone
informing them about the waiting cdflyclical, quiet beeping)

—— After the conversation held by the internal uses éaded and they have
‘ t ‘ hung up the phone, the server will put them throtighthe waiting
~—— outside party.

The period of time the server waits for the call émd is set in the
computemprogram(Common settings- Ringtone and server times Ringtone
times) If the waiting time has exceeded the predetermiimaitl and no connection
has been initiated, the external call will retusrthe transferring user.

4.1.9 HOLD - external call hold

If you are having a telephone conversation witloatside party, you may put this
call on hold for a moment (for example in ordeatswer a call from another trunk
line or toconsultwith another user) and then return to the calhold and resume

the conversation.

If in the course of a conversation held with ansalé party you wish to put the call
on hold for a moment:

i PressLASH or short press the cradle.

You will hear a continuatiotbne

! Dial YOUR extension number — “TEL.”
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Hang up the phone.

The call has been put on hold for a specific pewddime set in the

computer progran60 s by default)
(see menuCommon settings: Ringtone and server times Ringtone

times.
The party put on hold will hear a melody or an ammaement.

" - ‘ The call put on hold may be resumed before the limi¢ has expired by
. t | picking up the phone and dialling your extensid&L number.

If the call is not resumed within the predetermingohe, the server will
automatically put it off hold by calling the usehavhas used this function with a
trunk line ringing tone.

Announcements or melodies for th®OLD function are defined in the computer
program for external calls (seeCall distribution - Call schemes- While
transferring and for internal callysee Common settings- Calls — While
transferring).

The HOLD function allows the user to put on hold only ope call held at a
given moment with an outside party.
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4.1.10Transferring a call to another trunk line

If you are having a telephone conversation wittoatside party, you may transfer
the call to another outside party, e.g. to the teophone of an employee staying
outside the company's premises. The user trangfearicall must be authorised in
the computer program tmansfer internal calls and totransfer calls to outside
parties (menu: Extensions. Service classes).

If you are having a telephone conversation withoatside party and you wish to
transfer the call to another outside pdelthe expense of your server)

(S PressLASH.
Hitd You will hear acontinuation tone

l Select another trunk line, e.@. and dial the number of an outside party
i to whom you want to transfer the external call gihold.

The lines are connected for the time predetermimethe computerprogram
(Common settings. Calls).

The interlocutors maprolong the declared call duration. Having heard an alarm
tone (three short tonesindicating that the time is running out, one ofrthmust
press (*). Otherwise, the connection will be brokénseconds after the tone.

4.1.11 Return external call

Unblocking this function may allow third persofieowing the function access
code)to make external calls at the expense of the serwsvner. In order to

prevent any instances of abuse, frequent changintheo access codeadcess

numbej or activation of the individual mode describedbleis recommended.

This function may be activated either in the gloffar all users knowing the
access numbeand the passworddr the individual moddadditionally, the user
must provide their extension number and their iiniligl server password, and
must be authorisedo use the accessumbe}. The mode is activated in the
computemprogram(menu: (Common settings Calls).

This function is active only in th®ISA or IVR modefor trunk line
handling.
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If you want to make a call, e.g. from your homeattong-distance number, you
may use this function and call your server and,rigentered th@ccess number
(or numbers) conneci(at the expense of the servaiith an outside party to hold a
telephone conversation. You will only have to pay the connection with the
server.

Pick up the phone.

. Dial your server external number.
#tsl  Having heard the messad@l$A or IVR mods, dial theaccess number
You will hear a confirmatiotone

[545 Enter thepassword(access code with the length of up to 8 digitfjned
[ol# in the computer program along with thecess number

Optionally, (in an individual mode of this functioiit) is necessary to enter your
own extension number and an individual passwaplto 6 digits)assigned in the
computerprogram (menu: Extensions- Phone blocking) Such a call is then
attributed to a specific uséswn extension number)

Having entered the above-mentioned codes, you heidlr: a trunk line dialling
tone — if the function is available for you, engagamhe — if the function is
available but all trunk lines in a trunk line bun@ssigned to this functiorgre
engaged or “unavailablébne— if you have no access to this function.

I Dial the outside party's numbgrovided that you have gained access to
the trunk line)
The connection will be established for the timeed®ined in the

computer program.

Activation of this function, determination of thaccess number, password
(including switching on an individual modafd declaration of theall duration is

made in the comput@rogram(menu: Common settings Calls).

The server registers calls also in the case ofl#fseribed return external call. The
calls are ascribed to the account of theer 9999(in the case of the global mgde
or to individual users’ accountsi(the case of the individual modét is possible
to check which trunk line was used for the callawthe dialled number was and
what the call duration was.
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4.1.12 Call Through

Call Through is an external return call (transit)oaith automatic authorisation. It
permits to make calls from authorised numbers gaapile phones) on the server’s
expenses.

First, the external numbers authorised to make Taibugh should be defined in

the computer program. The authorised user, afteingaconnected to the Proxima

or Libra server and after having heard the voiceoancement, dials the escape
code (‘0" or any other digit or code defined by thstaller) to reach the trunk line,

and then dials an external number to call. Afteoerect automatic authorisation

the server will establish an external return call.

Call Through calls will be registered in the Permling module under number
9994,

4.1.13 Capturing and returning calls

You hear your colleague's phone ringing or an iriagneall is signalled on the
proprietary phone or on the console. If you wiskdpture this call:

T84 Pick up the phone.

:.;... oial L8 L] e

where TEL stands for the number of the extensiar uhose call you
are capturing.

U You have captured a call directed to another. use

=7 Inthe manner described above, you may either oagixternal calls or
‘ ‘ internal calls provided that you have been grantieel necessary
privilege and that you know the number of the chfd@one.

The server makes it possible to capture a calctlirdrom the proprietary phone
and console speed dialling buttons. However, ieguired that the called number
be definedunder the speed diallingbutton.
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RETURNING CALLS

If an internal, extension-to-extension call, has been answered, you may call
back this extension number (calling you recently):

e Dial [ || 7 |l 1| TEL,

where TEL is YOUR extension number.

4.1.14 Capturing external calls

You hear your colleague's phone ringing. If yourad know the number of this
phone and the ringing tone informs you that thisams external call, you may
capture it:

Pick up the phone.

gl ow []l7)1]0]

You have captured an external call directed tolarotxtension user.

function — capture the call from the trunk line alicalled first.
In order to use this function, you must be grantexrinecessary privilege
in the computer program.

If the Hunt Group capturingprivilege is assigned irExtensions -
Traffic classesyou may — by using this function — capture areewl call
directed to the Hunt Group.

0
f If two trunk lines are calling at the same timeuymay — by using this

4.1.15Unconditional call forwarding to another telephone CFU (I'm
there)

This function makes it possible to forward any ahiected to your phone to the
phone of another extension or outside party, oa teoicemail numbefif it is
active)
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In order to use this function:

s Pick up the phone.
| Dial ll"? I3 L4 TEL

You will hear a confirmatiomone

where TEL stands for the number of the phone taclvisalls directed to

your phone are to be forwarded. External numbeulshioe preceded with
0, e.g. 0585558800.

If you wish to cancel the unconditional call forwarg function:

s Pick up the phone.
iy

3 o L7 L3I

You will hear a confirmatiomone

Hang up the phone.

If the function of forwarding calls to an extermalmber is used, each call
is rated as a regular outgoing external call.

4.1.16 Unconditional call forwarding to a selected extengsi— CFU (I'm
here)

This function makes it possible to forward any ddilected to your extension
number to a selectedrom the place you are staying itdlephongcall here) In

this manner, by “logging into” the server, you defithe place to which it should
direct all calls.

If you want the calls directed to your extensiomrmiser to be forwarded to the
selected telephone:

=" ;I'
Pick up the phone to which you want the calls tddvevarded.
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i Dial ll]ll. 315 teL
i You will hear a confirmatiomong
where TEL — your phone number.

£-. 3 Hang up the phone.
s, 1he server will forward all your calls to the tefeme from which you
have sent the command.

If you want to cancel the call forwarding:

Pick up the phone.
=y
| 5 ‘i?'i Dial lﬂmmll

You will hear a confirmatiomone

Hang up the phone.
The server will cancel all unconditional call fomangs concerning your
telephone.

4.1.17 Call forwarding when my number is busy (CFB)

This function makes it possible to forward any chitected to your telephone to a
selected number when your extension number is etgag

If you want the calls directed to your extensiomrmiser to be forwarded to the
telephone number you select when your extensiorbeuims busy:

Pick up the phone.
iy
amem Dial mm‘iﬂi TEL

You will hear a confirmatiomong
where TEL stands for the telephone number to wiaahforward calls.
The external number must be preceded with 0, 885568800.

Hang up the phone. When you are engaged, the seitvéorward your
calls to the telephone number you have selected & extension, an
external or a voicemail number).
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If you want to cancel th&hen busycall forwarding:

Pick up the phone.

Y I

7y o [EIEE
il

You will hear a confirmatiomone

Hang up the phone.
The server will cancel the “when busy” call forwacdncerning your

telephone.

If the function of forwarding calls to an extermalmber is used, each call
is rated as a regular outgoing external call.

When you call a Hunt Group to which the user with active function of
forwarding calls to an external number “when bukgfongs, this user will hear an
offering tone, while other users within the HunoGp will be called.

4.1.18 Call forwarding when my telephone fails to answe&lKENA)

This function makes it possible to forward any chitected to your telephone to a
selected number when your telephone fails to answer

If you want the calls directed to your extensiomrmiser to be forwarded to the
telephone you select if they fail to be answeretthiwi20 s:

u | Pick up the phone.

Dial LT3 ILT TEL

#5061 You will hear a confirmatiotone

TEL stands for the telephone number to which yoww#md calls.
The external number must be preceded with 0, &865868800.

Hang up the phone.

31

rev. 1.22.02 FraTta~N




Proxima, Libra firmware ver. 1.22.xx

If a call directed to your telephone fails to bewared within 20 s, the server will
direct such a call to the number you have sele@ad an extension, an external or
a voicemail number).

If you want the calls directed to your extensiommiver to be forwarded to the
telephone you select if they fail to be answerethiwitt time:

E‘: ;I‘ Pick up the phone.

am pia UL LT e [
Al You will hear a confirmatiomone

TEL stands for the telephone number to which yowéod calls;
tt — time [s] after which the forward is to be ¢adrout.

Hang up the phone.

When the call directed to your telephone fails éoamswered fott seconds, the
server will forward the call to the number you haedected.

Thett time may be between 5 s and 80 s (5 s intervak. Sérver rounds up the
entered time, i.e. if the value of 31 s is selectkd server will forward calls after
35 s. If you want the forwarding to be activatetgab seconds, enter 05.

If you want to cancel the “when no answer” calMarding:

Pick up the phone.
iy
[#srs Dial li]ll li]ll'

i You will hear a confirmatiomone

:| Hang up the phone.
p The server will cancel the “when no answer” catifarding.

If the function of forwarding calls to an extermalmber is used, each call is rated
as a regular outgoing external call.

All functions connected with forwarding calls taheir your or another telephone
may also be defined, modified and cancelled in ¢bhenputerprogram (menu:
Extensions- Call forwarding).
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4.1.19 Call forwarding when my VoIP phone is not reachablEFNR)

This function makes it possible to forward any cidécted to your VolP telephone
to a selected number when your telephone is nohedde.

The function is executed when:

« the VolIP extension is logged out

e 100/Proceeding answer

* no answer (eg. phone disconnected).

If you want the calls directed to your VolP phonedte forwarded to the telephone
you select if they fail to be answered within 20 s:

4 Pick up the phone.
i
F oa B8] e

You will hear a confirmatiomone
TEL stands for the telephone number to which yow#sd calls;
The external number must be preceded with 0, 885568800.

Hang up the phone.

If a call directed to your VoIP phone fails to besaered within 20 s, the
server will direct such a call to the number yoweéhaelected (e.g. an
extension, an external or a voicemail number).

If you want the calls directed to your VolP phonebt forwarded to the telephone
you select if they fail to be answered withtiime:

‘E;: I Pick up the phone.

yi7 4
AER Dial ll]ll. lﬂm TEL # tt,
o You will hear a confirmatiomone
TEL stands for the telephone number to which yow#od calls;
tt — time [s] after which the forward is to be ¢adrout.

:| Hang up the phone.

When the call directed to your VolIP telephone foldbe answered fdt seconds,
the server will forward the call to the number yave selected.
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Thett time may be between 5 s and 80 s (5 s intervak. Server rounds up the
entered time, i.e. if the value of 31 s is selecthd server will forward calls after
35 s. If you want the forwarding to be activatetgab seconds, enter 05.

If you want to cancel the “when not reachable” éatvarding:

L Pick up the phone.
R o L3 ]|8)

i You will hear a confirmatiomone

:| Hang up the phone.
» The server will cancel the “when not reachablef fralvarding

If the function of forwarding calls to an extermalmber is used, each call is rated
as a regular outgoing external call.

All functions connected with forwarding calls taheir your or another telephone
may also be defined, modified and cancelled in cbhenputerprogram (menu:
Extensions- Call forwarding).

4.1.20Logging into and out of the Hunt Group

The server makes it possible to log out an extensger from a given Hunt Group
(see:Group cal). When a user leaves their workstation, they msgythis function
to prevent the server from directing incoming c&dishem.

In order to log out of the Hunt Group:

JE;'. ;f Pick up the phone.
TP o LB L0 xx L0

| 5[] whereXXX stands for the number of a given Hunt Group.

:| Hang up the phone.

You have been logged out of the Hunt Group. Theesewill no longer direct this
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Group calls to you.
If a server user has logged out when leaving theirkstation, they may log into
the Hunt Group again on coming to work and the esemwill start directing

incoming calls to them again.

In order to log into the Hunt Group:

Pick up the phone.
iy
AEE Dial X ‘l]li]li XXX I

e whereXXX stands for the number of a given Hunt Group.

Hang up the phone.

You have been logged into the Hunt Group. From tindgnent on, the server will
direct Group calls to you.

In order to log out of all Hunt Groups:

AT Pick up the phone.

T o M ELE]

Hang up the phone.

é The fact of logging into and out of a Hunt Groupasorded in the server
operation report.

The number of the Hunt Group to which you belonguith be provided by the
installer or by the server maintenance personnel.
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4.2. Services connected with outgoing calls

Using the computer program, it is possible to grasers individual privileges

concerning the majority of functions related togmihg calls (e.g. to restrict the
access to trunk lines for outgoing calls). Thesecfions are described later on in
this manual

4.2.1 Limiting the duration of external calls

The server offers the possibility of determining turation of outgoing external
calls (from 60 s to 900 s) for every extension ugeractivate this function and to
determine the duration of an outgoing external, ¢h# computeprogrammust be
used.

4.2.2 Direct access to emergency telephone numbers

If you want to call the Police, the Emergency Ssavr the Fire Service, you may
do it using any telephone connected to the seimelufling the telephones that are
blocked and/or with no access to trunk lines) withihe need to select the trunk
group, e.g. “0.” If the LCR function is used withime server, emergency telephone
numbers should be configured in th€R tablein such a way as to use the services
of a specific telecommunications operator.

If you have to use this function:

E.'.'_".x-"
J  Pick up the phone.
You will hear an IP diallingone

Dial:
-Universal emergency telephone number

>

-Police

S

*Fire Service

«Emergency Service [ ]

4.2.3 External calls through selected trunk lines

ofofef~
o))

1)
o)
9)
9]

The server can define a number of access routesirii lines in outgoing traffic
for each user.
« Access to théines: 0 trunk lines available after dialling “0%;

6
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unk lines after dialling *96— with the CLIR

« Access to théines: *81 trunk lines available after dialling “*81";
« Access to théines: *82 trunk lines available after dialling “*82”;
« Access to théines: *83 trunk lines available after dialling “*83”;
« Access to thdines: *84 trunk lines available after dialling “*84";

« Access to the lines:80a*b*c# trunk lines available after dialling “*80a*b*c#,”
where a — unit number, b — slot number,
¢ — card port number (selection of a specific
trunk line);

Trunk lines within the PBX server are grouped itionk lines bunches The
server makes it possible to define 16 trunk linesdhes using the computer
program For each of the above-mentioned access routesnlalines bunch (01-
15) or access denieds assigned. Thus, it is determined which accegtes a user
should use and, as a result, through which trunésl{included in the assigned
trunk line bunch)they may make calls.

Various access routes to trunk lines are importamtn trunk lines of different
telecommunications operators, GSM and VolP gatewaygs connected to the
server. A user may then “manually” select a spedifink lines bunch to make an
external call (*81, *82, *83, *84), e.g. to call ke operators via the GSM
gateway.

The server may handle automatic external callswtpkito consideration the lowest
cost of the established connectidaCR service). Thanks to this function, the
server may automatically (according to th€R table settings) select the trunk
line (operator) to establish a connection.

80xxx access to the line makes it possible to seleptaific trunk line. The trunk
line may be selected by dialling *80a*b*c#, where:

a — unit number,

b — slot number,

¢ — card port number,
e.g. *803*12*4# — trunk line in the third unit, 12¢lot on the 4th card port.

4.2.4 Outgoing external calls with CLIR

The server allows outgoing external calls with thesentation of your own

external number manually and intentionally dea¢tigda-CLIR function.

Privileges to use trunk lines are analogous toelagplied in the case of outgoing
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external calls after dialling “0.”
In order to block the calling line identificatiomgsentation during an external call:

B Dial EE@ TEL,

where TEL stands for an external number, 885558800

4.2.5 Least Cost Routing — LCR service

LCR service (Least Cost Routingonsists in an automatic analysis of the number
dialled by the user in order to route the call thyio trunk lines ensuring the
cheapest connection (e.g. depending on the timtheofday). This service may
result in changing the first part of the numbere{p) or in changing the whole
number to another, determined in theéR tables. Next, the rightrunk line bunch

is selected, through which the call will be madeoyied that the user is
authorised to use this trunk line bunch). Efficieind the LCR service depends on
the LCR tables’ settings and configuration of users' privilegeanged by the
installer.

LCR is employed in processes between the servettemtbcal exchange
with the use of any trunk lines bunch only aftgraper configuration in
the computer program.

The LCR tables are analysed after each digit dialled by the uEbe process is
concluded (therunk lines bunchis assigned) when it is known that dialling of
any other digit will not change the selected prefike time for selection of the
trunk lines bunch is limited (the so-called timéouie. after a specific period of
time for dialling of the number by the user, thdlicg party will hear an
“unavailable” tone.

If the LCR tables contain no “empty” prefix and the number dialled thg user
has not been found, the server functions as if.R service was switched off for
this user.

Using the computeprogram (Extensions— Traffic classes) the trunk lines
bunch (01-32) containing all trunk lines used in th€R tables should be
assigned to the user in thame accesdield. A restriction on trunk lines within this
trunk lines bunch will make the missing lines ineesible for a given user and the
server will not make calls through such lines. Sadituation may be intentionally
used to restrict outgoing calls (e.g. to mobilerapa's).

The server allows defininglternative server and bunchrefixes, through which
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the call is to be made if the “first route” is eggd or damaged.

The LCR service is configured in the computesgram(Call distribution - LCR
tables)

4.2.6 Booking a trunk line call

If you wish to connect with a trunk line and yowahan engaged tone after dialling
e.g. “0,” you may book a trunk line call. Thanksthés option, you will not have to
dial “0” repeatedly to check if the trunk line dé.

If you want to book the trunk line:
'Ei:': ;[ Pick up the phone.
¥ You will hear a dialling tone.

[44E Dial the number of a trunk line bunch, €l , in Order to connect with
oty the local exchange.

| If you hear an engaged tone, prm
f l You will hear 2 short tones confirming the bookamgreptance.

Hang up the phone.

If the trunk line becomes available, your phond viilg with a calling tone. You
will gain access to the trunk line after picking tye phone, without the need to
dial the trunk lines bunch number (in this cas@.

You may also book a specific trunk line. Then, wiyai hear an engaged tone
after dialling80a*b*c#, you book the line by pressing O.

When theLCR serviceis active and trunk lines are engaged, you witl mear the
trunk line engaged tone right after dialling “0.hi$ is conditioned by the LCR
functioning method. The engaged tone will not bartieearlier than in the course
or after dialling the external number. Thereforesomnection with the trunk line
will be booked after “0” is pressed while the engghdone is heard.
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4.2.7 Booking a call to an engaged extension

If you wish to call an extension and you hear agagied tone, you may book a
connection with this extension. Thanks to this aptiyou will not have to dial the
number repeatedly to check if the extension is idle

If you wish to book a connection with an engageigesion:

‘E— ;f Pick up the phone.
- » You will hear a diallingone

Dial theextension number.

£  If you hear an engagedne press L,
You will hear a confirmation tone.

Hang up the phone.

When the booked user ends their call and hangbeaiptione, the server will ring
with a calling tone and will call the booked usdrem you pick up the phone.

4.2.8 Call booking through a secretary

The server administrator should, using the compptegram, grant the secretary
the following privileges:

= transferring internal, incoming and outgoing calls,

= call offering possibility,

= call intrusion authorisation,

= putting calls on hold (HOLD),

= establishing calls (functions: *9x),

= booking access to the external line.

The Secretary user may accept the order to establish a conmewtiitth an outside
party and to transfer this call to an extensiorr.udewever, the secretary must be
authorised by the administrator to perform the @bmentioned tasks.
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If you want the intermediate useseCretary) to establish a connection for you:

.E.::_— ;I‘ Pick up the phone.

AEE Call the secretary.
lalsl  Ask for establishing a connection with the selectedside party by
providing them telephone number and your extensignber.

Having established a connection with the selectddide party, the secretary will
inform them about the call and then will forwardsttcall to you (seeCall

transferring.

If you are having a telephone conversation withtl@ouser at that moment, the
secretary may join in the conversation with theraléeone heard in the background
(if a specific privilege has been granted).

Most often, the secretary is considered to be a egeipped with a proprietary
phone. However, any extension user having “segrefaivileges may perform the
function of a secretary.

4.2.9 Group call — Hunt Groups

If you wish to call any of the extension users oesible for the same tasks (e.g.
one of many trade department employees), you mayauygoup call function. The

server allows defining up t82 Hunt Groups, i.e. groups called by dialling the

same extension number. Each Group may be compdsguto 16 server users.

If you want to use the group call function:

[

_ Pick up the phone.

[##5[6] Dial aHunt Group dialling number.

A Hunt Group user to pick up the phone first will speak witk ttaller.
If a Hunt Group user has the voicemail forwardamy the forwarding is not carried
out if this Hunt Group is called.

In addition, the server allows you to:
— forward calls to Hunt Groups,
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— dial the Hunt Group dialling number in tbéSA mode,
—assign ®DI number to a Hunt Group.

The Hunt Group dialling number cannot be the same as any othetbeu within
the server e.g. extension users' numbers.

A Hunt Group dialling number differs from its ordinal numberm®must ensure,
especially when using tHengging into and out of a Hunt Groufhat the dialling
number is not confused with the ordinal number.

4.2.10 Calling onto the proprietary phone speaker

The server makes it possible to send messageglyioeto the proprietary phone
speaker. In order for a user to use this functibey must be granted the

speakerphone call privilege in the computeprogram (menu: Extensions-
Service classés

If you want to make a call directly onto the prepary phone speaker phone:

&.'.'_'._-;
== Pick up the phone.

BEE Dial li]ll. 9| TeL,

0¥ where TEL — proprietary phone number.

After one call tone, a speaker circuit will switom in the proprietary
+phone and it will be possible to communicate thesage.

Calling onto the proprietary phone speaker is fdssonly for one
é telephone at the same time.

4.2.11 Redialling the last dialled external number

If you want the server to redial the most recewutliglled number of an outside
party, such a service is available. You do not havelial the same number
repeatedly if it is engaged. What you need to dwisse the function described
below after picking up the phone.

If you want to redial the last dialled external rhamn
'E{.:" -;
mmas.  Pick up the phone.
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You will hear a dialling tone.

% o L9210

U Do not hang up the phone!!!

You will hear a routingone — the server will be trying to establish a coniwect
with the external number you have dialled mostmégelf the number is engaged
again, hang up the phone and try again after aevdhiluse th&¢92, *94 functions
described further.

4.2.12 Booking a call to the last dialled external number

If the outside party you are calling is engaged) ymay order the server to make
this call. Thanks to this option, you will not hateedial the same external number
repeatedly to check if it is available. When thd amade, the phone will ring
with a calling ringtone.

If you wish to make a call to the most recentiylldexternal number:

‘E:: ;f Pick up the phone.
You will hear a diallingone

Dial the trunk lineaccess numbele.g.0, in order to connect with the
local exchange and then dial thietside party's number.

If you hear an engagedne hang up the phone.

.ﬂ‘,-_‘ ;f Pick up the phone again.
=
B Dial EE
[t You will hear a confirmation tone.
'ﬂ.

:| Hang up the phone.

The server will be trying to establish a connectigith the number you have
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selected for the period of time determined in thenputer program. The number
(1-10 times) and the frequency (every 1-30 minutéskpetitions are determined
as well. After the connection has been establisped:; telephone will ring with a

calling ringtone. If you are having a telephone@sation at that moment, you
will hear a offering tone informing you about aaming call. At the same time,
the outside party will hear a voice announcemefiheé in the computer program,
e.g.Your call is being connected, please walf.you fail to answer the call within

the time defined in the program (10-100 secondi®),server will disconnect it, at
the same time cancelling the booked service.

AR In order to cancel the booked service, cmw ll.

| .
All booked external calls will be cancelled.

4.2.13Booking a call to any external number

If you want the server to connect you with an exdénumber, you may book such
a call. Thanks to this option, you will not havedial the same number repeatedly
if the user is engaged. The server will be tryiogstablish a connection with the
selected number.

If you wish to establish a connection with any nemb
-E_ i

g H

Pick up the phone.
You will hear a diallingone

o Dial L% L9 L4

You will hear a confirmation tone.

thét# Dial the number of the outside party (without tmank lines bunch
13 number) you wish to call (up to 14 digits), e.95588800.

Hang up the phone.

The server will be trying to establish a connectisith the number you have
selected for the period of time determined in thenputer program. The number
(1-10 times) and the frequency (every 1-30 minutésepetitions are determined
as well. After the connection has been establisped:; telephone will ring with a

calling ringtone. If you are having a telephone@sation at that moment, you
will hear an offering tone informing you about aecoming call. At the same time,
the outside party will hear a voice announcemefihee in the computer program,
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e.g.Your call is being connected, please walt.you fail to answer the call within
the time defined in the program (10-100 secondi®),server will disconnect it, at
the same time cancelling the booked service.

B In order to cancel the booked service, cmw ll, again.

All booked external calls will be cancelled.

4.2.14 Booking a call to any external number at a specifime

If you want the server to connect you with any exdé& number at a specific time,
you may book such a call. The server will bookttiiak line at a specific time and
will try to establish a connection with the selecéxternal number.

If you wish to establish a connection with any exé number:

Pick up the phone.
You will hear a diallingone

| Dial X mw HH MM |

where:HH — hour within the range of 00-2BIM — minutes within the
range of 00-59. You will hear a confirmatitame

£ Dial the number of the outside party (without thank line bunch
i number) you wish to call (up to 14 digits), e.g5588800.

Hang up the phone.

The server will be trying to establish a connectigith the number you have
selected for the period of time determined in thenputer program. The number
(1-10 times) and the frequency (every 1-30 minutésepetitions are determined
as well. After the connection has been establisped:; telephone will ring with a

calling ringtone. If you are having a telephone@sation at that moment, you
will hear an offering tone informing you about amaming call. At the same time,
the outside party will hear a voice announcemefiheé in the computer program,
e.g.Your call is being connected, please walf.you fail to answer the call within

the time defined in the program (10-100 secondi®),server will disconnect it, at

the same time cancelling the booked service.
Bor
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(3  In order to cancel the booked service, dial
All booked external calls will be cancelled.

4.2.15 Speed dialling

The server offers speed dialling possibility thansthe bank of short numbers
common for all server users. After the short nuntees been selected, the server
will establish a connection with the number recdrite this entry. The bank may
contain up to 1000 numbers. Each speed dial numbgrbe composed of up to 16
digits, each real number - up to 24 digits. The bera are entered using the
computer program (see€all distribution - Speed dialliny External numbers
must be preceded by the number of the trunk ling@sclh through which the
connection is to be establishe@, ¢81,...,*89 or by the trunk line number, e.g.
*80a*b*c#.

As a standardaccess to the server functiasgyained by pressing thiekey. In this
case, speed dial numbers should be selected bysimpgeshe # key.

If, according to the settings, the server functiares accessed “after pressing #” or
“with no special symbol,” the speed dial number dticalways be selected by
pressing “*".

If you wish to establish a connection with the stdd speed dial number:

e Dial # X.., whereX.. stands for the speed dial number defined in the

ity computer program (up to 16 digits).

A connection with the selected number recordethénform of a speed dial
number will be established.

It is also possible to define up to 9 individisggdeed dial numbers. In order to
record an individual speed dial number in the serve

8 Dial lﬂlﬂ[i X TEL,

[ot where X stands for the memory number within the rangé tf 9
TEL — external number, e.t89 1 585558800

After hanging up the phone, the number will be meseal.

In order to use an individual speed dial number:

B8 pia L2 X,

where X stands for the memory number within the rangé af 9
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A connection with the selected external numbeonmgded in the form
of a speed dial number will be established.

4.2.16 Virtual extensions

The server makes it possible to define virtual esiens.Virtual extensions are
the extensions having their own extension numbassi@ned by the installer)
within the server numeration plan along with thiated privileges. However, the
virtual users do not physically have their own pélenes. In order to make a phone
call, a virtual user needs to log onto any teleghoonnected to the server. Then,
using their own privileges, they make a call onirtlbevn account. The system for
users logging into any telephone applies to alveseusers having an individual
password (i.e. both virtual and physical ones).

The total number of extensions (i.e. 1,000) is thial of physical and virtual
extensions. For instance, a server with 40 extessinay additionally have 960
virtual extensions.
Virtual extensions may log into any extension (blene) for a specific time or
until cancellation (logging out). They may also mabne-off external calls and
change their individual access codes. T@DE is assigned by the installer or by
the server maintenance personnel in the computegram(menu: Extensions-
Phone blocking)After the code has been made available, the msgrchange it
using the telephoné&{85 function).
In order to log into any telephone (extension) luzdincellation (until the user logs
out) and to use your own privileges and your owcoaat:

E‘." - Pick up the phone.
¥ You will hear a dialling tone.

FZR Dial X ll]li]ll TEL CODE,

[t where: TEL — your own extension number within the server
CODE - your own, individual access code (1-6 digits).
You will hear a confirmatiomone

Hang up the phone.
You may now use your own privileges and make catisyour own
account.

In order to log out of a given telephone and tocearthe*782 TEL CODE
function (see: above):
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Y ;|‘ Pick up the phone.
You will hear a dialling tone.

AEE Dial li]lllﬂli] CODE,

o where: CODE — your own, individual access code (1-6 digits).
You will hear a confirmatiomone

Hang up the phone.
Logging out will take place as well when the usegsl into another
extension (telephone).

In order to log into any telephone for a specifime T and to use your own
privileges and your own account (as in the cagbeif782 function):

E‘: ;I‘ Pick up the phone.
You will hear a dialling tone.

; Dial mmw 4 TEL coDE,

818 whereTEL — your own extension humber within the server
CODE - your own, individual access code (1-6 digits).
You will hear a confirmatiotone

Hang up the phone.
The user will be logged out automatically after tinee T.

Time T (from 1 to 256 s) is set by the installer or bg therver maintenance

personnel in the comput@rogramand it functions as a global parameter for all
server users. The time is always counted afteptime has been hung up. If the
phone is picked up before the time limit has exgpitae time is counted anew after
the phone has been hung up again.

(see later orNotes on the functionality of the virtual extensjon

4.2.17 Blocking outgoing external calls from the phone

If you do not want anyone to make calls from yalephone while you are absent,
you may block it using an individual code (max. ®itd). The first code
(Extensions— Phone blockingand the privileg€Extensions— Service classes)
to use this function are granted by the installerbg the server maintenance
personnel in the computprogram
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In order to block outgoing external calls using ytmiephone:
{744 Pick up the phone.
You will hear a dialling tone.

B o ULZJL8ILL cooE,
where CODE is a valid code (1-6 digits).
You will hear a confirmatiotone

£-. H Hang up the phone.
gemw, Your phone has been blocked on outgoing exterrdisl ca

In order to unblock outgoing external calls usimuvtelephone:
Et': ' Pick up the phone.
You will hear a dialling tone.

R Dial K ]iﬂ | 0] cobe,
i#3 where CODE is a valid code (1-6 digits).
You will hear a confirmatiomone

Hang up the phone.
Your phone has been unblocked on outgoing exteaik.

You may change your individual access code to agmaat any time.

EVE %I Dial lﬂmmm CODE CODE-2 E

where: CODE - your old code (1-6 digits),
CODE-2 —your new code (1-6 digits).
Press # to confirm.
It is possible to activate automatic blocking amblocking of selected extension
phones when the server operation mode is chandad.option is configured in
the server individually for each ug@ixtensions- Traffic classes)

4.2.18Logging a virtual extension for the duration of airgyle external
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call

A server user may make an external phone call wsipigone that is not authorised
for outgoing external calls or is blocked with awlividual code. Such a call will
be ascribed to the account of the user using énisce.

If you want to use (on your own account) the tetmh that is blocked or

unauthorised for external calls:

i

Pick up the phone.
You will hear a dialling tone.

pia L JLZJL7) TeL cope,

where: TEL is your extension number (if you have a 2-digiteesion
number, e.g. 22, dial 22. If you have a 3-digit lem e.g. 222, dial 222).

CODE stands for your individual code (max. 6 digits) dige block the

telephone.
You will hear a dialling tone of a local exchange.

This function requires the user using this servizebe authorised to use the
selected trunk lines in the compuggngram Otherwise, they will not be able to
make an external call.

4.2.19 Notes on the functionality of the virtual extensien

a.

Each physical user (having their own extensiongtetme) may use the

virtual extension functionality by forwarding thgirivileges to any other

telephone.

If a physical extension has the functions of a petpry phone, using the

virtual extension functionality the proprietary pleofunctionality may be

forwarded to other telephones and the user maintoghem.

Each virtual extension has its own dialling numbatfter the virtual

extension user logs into the selected telephone,stdrver directs all

incoming calls there (internal, incoming DISA anBxalls).

Virtual extensions may forward calls as all otheteasions. The only

thing that needs to be done is to enter the nuntbendich the calls are

to be forwarded into th€all forwarding table(menu: Extensions, Call

forwarding). If an extension is logged out, the “unconditionall

forwarding and the “when no answer” call forwardiage active. If an

extension is logged in, all call forwardings aré\ac

In the case of an incoming call to a virtual extenghat is logged out and
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has no “when busy” call forwarding set, the calleill hear an
“unavailable” tone.

f. The codes are defined in the computer program by $lgstem
administrator. A user may change the assigned asubg the telephone.

g. Logging a virtual extension into any extensionfiblene results in
automatic logging out (if it is logged in) of therepious extension
/telephone.

h. If a physical extension user is logged into anyeotierminal (telephone),
the functionality of their telephone for outgoinglls remains unchanged,
unless somebody else logs into their telephone.

i. If a telephone is ringing, capturing this call reega the number of the
called user to be provided. This number is the remdf a physical
extension or the number of a virtual extension gserently logged into a
given telephone.

4.2.20 Analogue FLASH on trunk lines

In its basic meaningFLASH (a short calibrated pausepassigns tone dialling
(DTMEF) disconnected by the system after a call has begated. This function is
used when during an ongoing call you want to ud#éfarent server service, e.g. to
put the call on holdHOLD), to transferthe call to another user, etc. Pressing the
FLASH button is interpreted by the server as a shornghey up,” not long
enough to end a call.

The secondFLASH function (the so-called analogue FLASH) — presdinig
button in the course of an external call resultaifshort disconnection” of the
trunk line. In this way, the server sends BHeASH signal to the local exchange

(for some local exchanges this is a necessary Isigrart using their additional
functions).

If you want to send thELASH signal to the local exchange:
|

: lara]  Press h““"'h )11 I during an external call.

You may now use the additional functions offeredhmsylocal exchange.
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4.3. Conferences
A conference may be attended by internal (extefgiod external (outside) users.

Possible conference configurations:

- conference room —extensions and outside parti@snit of participants
depends on the licence)

- internal conference fd extensions

— 1 outside party - 7 extensions

— 2 outside parties - 1 extension

— circular conference — conference for a defined Hunt Group (up to 8
extension users).

4.3.1 Conference rooms

Proxima IP PBX Server and Libra PBX Server makepdssible (with the

conference rooms licence) to create conference sobynthe extension users
having proper privilegeConference room reservatiogranted in the computer
program(menu: Extensions. Service class@s

The number of conference rooms is not limited bg tltence. The
licenced limit concerns only the maximum numberpafticipants in a
single conference.

43.1.1 Types of conference rooms

Single conference room with reservation time

Single conference room is a conference room in kvhiconference starts after the
user who has reserved the conference room enterenference in this room can
be established only once. The conference roomvaten can be made for up to
31 days (theConference room reservation timie defined in the computer

progran).

If the first participant entering the conferenceomois not the user who has
reserved it, they will hear the following announ&‘you are the only person in
the conference room. Wait for other participathtfhe announcement is played
cyclically.

After the above announcement, an announcement/medet in the computer
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program (Common settings. Global settingkis played.

The next users, who have neither made a confereoee reservation and want to
enter the conference room, will hear the announog&nygou are in the conference
room. Wait for other participants

The conference is establised (and waiting partigp#ined to it) when the person
who has reserved the conference room enters.

When the conference room is entered by the user h@dsoreserved it, all the
conference participants hear the announcemefdu ‘will be connected with the
conference room after the sigrial.

Every next participant joining the conference after person who has reserved the
conference room will hear the same announcementd@ining the conference.

The conference ends when the participant who heeswed the conference room
hangs up(end of the connection). The remaining confergpasicipants hear the
announcementEnd of the conferengeafter which they are disconnected and the
conference room is deleted.

Multiple conference room with reservation time

Multiple conference room is a conference room tas not require the presence
of the user who has reserved it. It can be usedipteuitimes within the expiry date
setup in the computer program.

The first and only participant entering the confee room hears the following
announcementybu are the only person in the conference room.t \idai other
participatnts” The announcement is played cyclically. After thebove
announcement, an announcement/melody set in th@uwenprogram (Common
settings— Global settingpis played.

The announcement:Y'bu will be connected with the conference roomr dfte
signal' is being played for the participants joining tbenference room and the
conference is established.

The conference ends when the last conference ipanichangs ufdend of the
connection). The conference room is not deletedrandins available for up to 31
days (theConference room reservation tinsedefined in the computer program.)
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43.1.2 Conference room reservation

A conference room reservation can be made onhhbyser with th€€onference
room reservatiorprivilege (set in the comput@rogramin: Extensions— Service

classes

If you want to make a conference room reservation:

Pick up the phone.
You will hear a dialling tone

7 ow 1G]

‘;ﬁ-i- 5| You'll hear the announcement:

“Conference room reservation; to make a multiplesregtion press 1; to make a
single reservation press 2; to check active resoma press 3; to delete a
reservation press.2

KeE Dial E to make a multiple reservation
& Dial E to make a single reservation

You will hear the following announcements:

after dialling 1:
“Multiple reservation. Access number *88oom number [room number

automatically generatedRIN code [PIN code automatically generatedjalid
[reservation timeflays—reservation activé

after dialling 2
“Single reservation. Access number *8B6oom number [room number

automatically generatedRPIN code [PIN code automatically generatedjalid
[reservation timeflays—reservation activé

The conference room reservation time (validityyé$ up in.Common settings-
Ringtone and server times Server time¢1-31 daysy daysby default).

The received room number and PIN code should keldited to the conference
participants, for instance by group short text rages (SMS) or ordinary messages
in Platan CTI app, by e-mail or any other medium.
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4.3.1.3 Checking active reservations

If you want to check your active conference roosereetions:

Pick up the phone.
You will hear a dialling tone

HEE Dial [x][e][5]
&.I

You'll hear the announcement:

“Conference room reservation; to make a multipleerestion press 1; to make
a single reservation press 2; to check active restons press 3; to delete
a reservation press.4

11l

ER I
Sl piar L3
You will hear the information about the conferemgems you have reserved, their
numbers and PIN codes.

4.3.1.4 Deleting reservations
If you want to check your active conference roosereetions:

L, ;f Pick up the phone.
smme=. YOU Will hear a dialling tone

[ | Dial E

You'll hear the announcement:

“Conference room reservation; to make a multipleeregtion press 1; to make a
single reservation press 2; to check active resioma press 3; to delete a
reservation press.2

R bia LA

[&
ﬁi- You will hear the announcemengfiter room numbér

b
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Enter room number, after which you'll heaEriter PIN codée

Enter PIN code for this room, after that you'll he&Reservation
deleted:

The conference room reservation may be deleted loplthe user who
has reserved a given room.
The multiple conference room reservation may beetddl during the

ongoing conference, but the conference room witl e deleted before
all conference participants hang up.

Entrance to the conference room

If you want to enter the conference room:

2

Pick up the phone.
You will hear a dialling tone

orar LA ][8][6]

You will hear the announcementEfitrance to the conference room.
Enter room numbet.

Enter room number. Then you'll be asked to entéX: PEnter PIN
code”

Enter PIN code for the conference room. You'll héa information
depending on the conference room type and the rtumamber of
conference participants.

If in the computer program the optiod not require PIN when re-
entering a given conference robis ticked, the participants, after the
first authorisation, do not have to enter the Plddes to enter the

multiple conference room. The same applies forigipeints who exit the

ongoing conference and want to re-join it.
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4.3.2 Internal conference for 8 extension users

A conference may be opened and initiated only bgxdansion user having proper
privileges {ransferring internal calls granted in the computgrogram(menu:

Extensions- Service class¢sOther users may be added only by the user who ha
opened the conference.

In order to establish a conference connection:
s

Pick up the phone.

I Dial the serveextension number

i l When the called user answers, you may add othes. éneorder to do
this:

[G&e Dial E TEL,

[m# where TEL stands for the extension number of theesaiser.

The waiting user will hear a voice announcementadune, depending on the
settings defined in the computer program ($#@LD function).

| After the connection with this user has been eistadd, dial li]ll.
laral  \When the user picks up the phone, a conferenceection involving
three users is established.

Every other user is addéd a similar manner by dialling:
fiashl TEL (and after the connection has been establishecl X II 7

When subsequent users are being added to the enoéerthe call is not
& put on hold (no voice announcement is heard).

The *7 sequence may also be pressed before the extensioben is dialled
(Flash — *7 — extension numbeér In this case, when the added user picks up the
phone, the server instantly establishes a conferenc
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4.3.3 Conference calls with outside party

A server extension user may add up to 7 extenssamsuto an ongoing external
call. A conference may be opened and initiated daylyan extension user having
proper privilegesTransferring internal calls, Transferring calls twtside partiel
granted in the computgsrogram (menu: Extensions» Service classgs Other
users may be added only by the user who has optraamnference.

If you wish to add other extension users to theveosation held with an outside

party:
Flash
Press E

You will hear a continuation tone.

' Dial the number of an extension user you wish td &w an ongoing
8191 conversation.

The waiting outside party will hear a voice annament or a tune,
depending on the settings defined in the computegram (seeHOLD
function).

E You will hear a ring-backone

[ After the connection has been established, li]ll. in order to add
this user to the conference. You may also add ttette conference
after a short conversation.

f After the conference has been established, you tatkyto both the
external and the extension user.

The *7 sequence may also be pressed before the esien number is dialled
(Flash — *7 — extension numbeér In this case, when the added user picks up the
phone, the server instantly establishes a conferenc

é The server may handle up to 16 conferences attine sime.
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4.3.4 Two outside parties — one extension user conference

If you are having a telephone conversation witfoatside party, you may open a
conference with another trunk line, e.g. with thebite phone of an employee
staying outside the company's premises. A confereatt with a trunk line is rated
as any other outgoing call. The user opening aarente call must be authorised
in the computer program tase the access numbeand totransfer calls (menu:
Extensions- Service classgs

If you are having a telephone conversation withoatside party and you wish to
open a conference with another outside p@tyhe expense of your server)

} Pres$LASH.
tel8 You will hear acontinuation tone

g l Dial your own extension numberTEL .

Hang up the phone. Your party has been put on-hsl@LD.

. Pick up the phone.
#ets  Select another trunk line, e.g. 0 or *80*a*b*c, adidl the number of the
outside party you want to include in the conference

HE#  When the called party answers, prEEASH .
il You will hear acontinuation tone

| Enter theAccess number(it is a security code defined in the computer

g l progran): Common settings» Calls. This number must differ from
those listed in the numbering plan for users, thatHGroup etc.).

The server has established a conference.

If an internal user participates in the conferenhbe, talktime is unlimited. If the
call is held without the participation of an intatuser, its duration will equal the
time predetermined in the compup@pgramwith the possibility oprolongingit.

59

rev. 1.22.02 FraTta~N




Proxima, Libra firmware ver. 1.22.xx

4.3.5 CIRCULAR conference

This option makes it possible for a call and a eogrice involving several
extension users to be held at the same time. Wuwers (including the initiating
user) may participate in@RCULAR conference.

The called CIRCULAR conference participants have to be defined in the
computer program as aHunt Group. The CIRCULAR conference will be
established for the first 8 users within a givelunt Group. This kind of
conference may be used for example by: departmantgers, security guards in
various sections of a building, etc.

In order to establish GIRCULAR conference connection:

R pia X LTI TEL,
[af#] whereTEL stands for adunt Group dialling number.

Every called user’s telephone rings for a defidaht Group ringtone time
(Common settings- Ringtones and server times Ringtone times; default
setting: 60 spr until the phone is picked up (or until the teleference is finished
— if it happened earlier). The called user joine ttonference automatically by
picking up the phone. They may also quit the cakray time by hanging up the
phone.

If the user called within th€IRCULAR conference is having another telephone
conversation, they will hear an offering tone ie thackground. When they hang
up, the phone will ring back. After picking up tphone, the said user is added to
the conference.
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4.4. Additional server functions available from the telgphone

4.4.1 Wake-up call (reminder)

The term wake-up call is just a matter of conventiecause this function consists
in the server “reminding” the user about the tablks need to be done at a specific
time. This service may be used in 2 modsisgle and multiple. These two modes
may function independently, i.e. the same user osgybothsingle and multiple
wake-up calls. To activate this service, a usertrhase the service class with the
Wake-up call®ption assigned.

If you want to book &ingle wake-up cali

£
% Pick up the phone.
e You will hear a dialling tone.

B Dial LB + nh mm

where: T — day of the week
0 — everyday 4 — Thursday
1 — Monday 5 — Friday
2 — Tuesday 6 — Saturday
3 —Wednesday 7 — Sunday
hh —hour,mm — minute

After hearing a confirmation tone, hang up the ghon

The user may have several “wake-up calls” bookethatsame time. If a single
wake-up call is booked in a daily mode, the sewilirprovide this service as soon
as possible.

If you want to book anultiple wake-up call:

f -f Pick up the phone.
You will hear a dialling tone.

: Dial ) ¥ wa hh  mm,

83 where: T — day of the weelsee: above)
hh —hour, mm — minute
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Eﬁ{"‘ :| After hearing a confirmation tone, hang up the ghon

Wake-up call in practice:

Higld  For exampleafter dialling li“l. 31 2 12 44 a single wake-
5 up call is booked fofuesday at 12:44 pm

=’f’fThe phone rings with an alarm tone...
-
L

Pick up the phone.
You will hear a voice announcement or a tune, dedipgnon the settings
defined in the computgrogram

Hang up the phone.

If a wake-up callis not answered, the phone will stop ringing aftex period of
time defined in menuCommon settings— Ringtones and server times
- Ringtone times

If you want todeletethe previously bookedwake-up calls
B

‘:- Pick up the phone.
¥ You will hear a dialling tone.
g4l oia Lz ]33]

Hang up the phone.
All previously set wake-up calls have been deleted.

4.4.2 Changing server operation modes manually

This function is used to switch on the sergperation mode A-Fat the time and
on the day of the week different than programmeth@ server operatiomode
table (the programming of server operation modes A-F thiedrelated times, e.g.
of the night operation mode, is described in BieximaWeb/Libraweb program
operation manugl
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The operation mode may be changed manually by sxtenuser
authorised in therogram(Extensions— Privilegeg.

If you wish to activate theperation mode Amanually:

E e
=
(U -

Pick up the phone. You will hear a dialling tone.

AER Dial li]ll. lﬂll]

28 The server starts working in mode A.

Hang up the phone.

If you wish to activate theperation mode Bmanually:
E--h_"‘

(I -

_ Pick up the phone. You will hear a dialling tone.

T o L]

The server starts working in mode B.

Hang up the phone.

If you wish to activate theperation mode Cmanually:

Ei?'; Pick up the phone. You will hear a dialling tone.

AEE Dial LY 7){4 4]

b The server starts working in mode C.

Hang up the phone.
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If you wish to activate theperation mode Dmanually:

Pick up the phone. You will hear a dialling tone.

B o L7415 ]

8 The server starts working in mode D.

Hang up the phone.

B o LAILTILAILS

8t The server starts working in mode E.

‘E:'- E‘. Hang up the phone.

If you wish to activate theperation mode Fmanually:

E--h_"‘\_—\"
ATa Pick up the phone. You will hear a dialling tone.

I_%I Dial lﬂlﬂm 7

The server starts working in mode F.

Hang up the phone.

If you want to switch off the automatic change ef\@r operation modes and leave
the server in the current operation mode

E--h_"‘\_—\"
ATa Pick up the phone. You will hear a dialling tone.

Gl i [T (6114
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The server will switch off the automatic changeopération modes and will starts
working in the last operation mode set.

Hang up the phone.

If you want to switch on the automatic change o¥eseoperation modes

s Pick up the phone. You will hear a dialling tone.
‘*

: _gi Dial li]‘l]‘i]m

The server will switch on the automatic change pération modes and will start
working according to the modes defined in the cot@murogram

Hang up the phone.

You may “manually” return (switch over) to the modarrently active in the
program by entering the number of this mode. Theesewill change the mode
automatically according to the times programmeth@ncomputer program.
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4.4.3 BABYSITTER function (remote room listening in)

If the babysitter function is active, any extension telephone ersapte! to control
the situation in the room in which the telephonéhwhe babysitter function on is
located. This function is available for the serusers and for the outside parties
handled by the server in tERESA or DDl mode.

If you want to use thbabysitter function:

Pick up the phone in the room you want to control.
iy You will hear a dialling tone.

B oiar XL ||’I l&
Place the receiver next to the telephomeswitch on the speaker circuit
(SP-PHONE).

—— You have activated the babysitter function.
‘ t ‘ If you are using a proprietary phone, tH&TENING IN message will
. & ! be displayed.

Pick up another telephone through which you wantegtablish a
connection with the “babysitter” telephone or makeexternal call to the
server if the incoming calls are handled in EHEA or DDI mode.

' Dial the babysitter telephone number. The server will let you hear what
1  is happening in the controlled room.

The service will be deactivated when you hang up bhbysitter
é telephone or when you switch off the speaker dircui

4.4.4 DO NOT DISTURB function

When thedo not disturb function is active, all users calling you will hean
engagedone for the period of time defined in the compupeogramor until this
function is manually deactivated. At the same tigyeyy may make outgoing calls
with no restrictions.

If you want to activate the do not disturb function

b= ;f Pick up the phone.
gis,  You will hear a dialling tone.
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4l o [%[7]6 )0

Hang up the phone.
You have activated th#o not disturb function

|’ y ‘ If you are using a proprietary phone, the DO NOTSTWRB message
& | il be displayed.

If you want to deactivate th#o not disturb function:
Ei: " Pick up the phone.
You will hear a dialling tone.

R o X L7061

Hang up the phone.
You have deactivated thi® not disturb function

If this function is not deactivated, it will be azelled automatically after the time
defined in the computgrogram(menu: Common settings Ringtone and server
times— Server timep By default: 930 seconds.

4.45 MCID — Malicious Call Identification

Malicious call identificatioris available for digital lines only — this functionakes

it possible to register the numbers of called aalting users as well as the dates
and times of calls. Malicious, troublesome or theaag calls may be registered
after this function has been activated in the tedeye. The data registered by the
telecommunications operator by means of the additidCID function is at the
disposal of the operator that makes it availabléheostate authorities performing
the security and public order protection tasks mitthe scope and on terms
stipulated by the relevant acts of law.

In order to mark a given call as “malicious,” tlildwing should be done during a
call:

o B B

9
L
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4.4.6 External devices control (1/O)

Apart from typical connection-related functionspfma / Libra PBX Server may
control other systems and external devices, thaerhang an important part of the
intelligent building system. It can control gatdaynace, lighting, sprinklers,
electric shutters, schoolbells etc. Privileged siseray call the defined server
number(s), and after entering a special code, aetivr deactivate previously
programmed device(s).

External devices may be also controlled accordinghe programmed schedule
(see:Common settings~> External devices control (I/0}»> Time contro). For
example, the light can be periodically switchedamal off in one or several rooms
to simulate someone’s presence in the buildinganifexternal alarm system is
connected to the server, it may be also remotdlyated or deactivated.

The full programming of external devices controtime in the computer program
(see:Common settings~> External devices control (I/Q) You have 8 relays at
disposal in Proxima and Libra servers. The relanes lacated on the external
adapter, which is an optional equipment. The adageves to connect external
devices to Proxima IP PBX Server / Libra PBX Server

The devices may be controlled by an extension baging relay access number
and activation/deactivation codes. If a trunk hmerks in DISA mode, the external

devices control is also available for external sisevhose numbers have been
defined in the server as privileged to control mxé devices. A privileged user,

calling to the server from oustide, may dial theegi relay access number during
the announcement. After hearing a confirmatiome — they activate or deactivate

the device by entering the required code on theehkeypad. For every command
separate codes may be defined indbeputer program

The external devices control may be also done ki neessages sent from the
mobile phone numbers defined in tbemputer programin order to control the
external device with a text message, send a follguéxt message:

STERXxy
where:
X: 1-8 output number,
y: O-deactivation, 1-activation, 2-temporary adtiva.

Additionally, 8 automatic external devices activafleactivation settings can be
defined in the server, e.g. a device may be aetivah a defined hour on a selected
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day(s) and deactivated on another.

The programming of external devices control is dbsd in the
ProximaWeb/LibraWeb program operation manual

& Relay access numbers and codes are assigned ley administrator.

4.4.7 Hotel features

Proxima IP PBX Server and Libra PBX Server are catibfe with the most
popular hotel software; the list of compatible happlications is available on

www.platan.plwebsite.

Thanks to the cooperation with the hotel applicgtia user can handle up to 8
room statuses, defined according to the indivicheslds:

Exemplary room statuses:

1 —room done,

2 — minibar refilled etc.

Room status handling in Proxima/Libra servers glable from the phone:

*766 XXX — saving room statuses, where X is a simgbm status, e.g. *766135 —
saving status 1, 3, 5 for this room.

*766 #x#x#x — deleting room statuses, where xsimgle room status, e.g. *767#1#5
— deleting status 1 and 5 for this room.

Example:*766 1#32#4 — saving status 1 and 2 and deletiatys 3 and 4 for a

given room.

1. After dialling the prefix, the user will hear a ¢ionuation tone.

2. Dial * or # to specify the type of operation (* et8ng status, # — deleting
status).

If you dial any other digit, the PBX server will dge 3 times and you will have
to wait again for * or #.

Dialling * or # will be confirmed with a continuath tone and you will go to
item 3.

3. Dial the status bit number (1-8) to be set. Theveseproduces a continuation
tone and goes to item 4. If you dial a number flautside the range, the PBX
server will beep 3 times and you will go back &mit2.

4. If you dial a correct number, you will hear a comfation tone and go back to
item 2.
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4.5. Server programming using the telephone

Some of the functions offered by the server (armouncement recording, date
and time setting may be programmed using the telephone inpttogramming
mode

In order to ensure stable server operation, #é®mmended for therogramming
modeto be used only by an authorised user having napekaowledge.

If you wish to activate the servprogramming mode:

E-'-'_".\—-‘

7" 8" Pick up the phone.
|
: alsl  Dial | * || 7| - the server function activatimode is on.
| Dial | 0 Ji 8

| Enter theserver access code
If the code you have entered is correct, you velitha confirmation tone
and the access to the server programming moddeviiranted.

You exit the programming mode by pressg or when the
telephone receiver is hung up for longer than toisds

4.5.1 Access code for server programming using the telempd

This code is necessary to access the server pragrgmmode.Default access
code: 12345678t is recommended to replace the default coda watur own one
via the computer prografmenu: Administratior» Password change)

& If an invalid code is entered, you will hear an &ged tone.

4.5.2 Setting up the server IP address using the telepfion

In order to set up the server IP address usingdlephone, you must enter the
server mode programming using the telephone *708 tde” (default code:
12345678)xand set the IP address and the subnet mask sirigliowing codes:
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41 “IP address” # —setting the IP address, e4ll 192*168*1*195# (the server
will be reset after programming),

42 “subnet mask” # —setting the subnet mask, e4R 255*255*255*0# (the
server will be reset after programming).

NOTE
After the IP address has been entered using teehiehe, the server will
switch to port 80 by default.

4.5.3 Announcement recording

The server makes it possible to record 99 annouentsnTotal duration of all
announcements: up to 30 hours. In order to reco@haouncement:

-El.'.'_'-.-;

ama. Pick up the phone.

[ Activate the serveprogramming modesing the telephone.
22213 You will hear a confirmatiotone

|
% Dial 218 xx,
whereXX=01,02...99 stands for the announcement nurb?r.

E You will hear a continuous tone lasting for appr@xseconds.
After the tone, you may record your own announcemen

After the announcement has been recorded, hangeyphione.

Announcement numeration used in the course of recding

1. — announcement 1/Music/wav;
2. — announcement 2/Music/wav;
3. — announcement 3/Music/wav;
4, — announcement 4/Music/wav;
5. — announcement 5/Music/wav;
97. — announcement 97/Music/wav;
98. — announcement 98/Music/wav;
99. — announcement 99/Music/wav;
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Announcements may be recorded using .wav filesThis is done using the
computer program onlfmenu Common settings Announcementsjia LAN.

In order to listen to the recorded announcemdiat *741xxx or *701xx.

It is possible to use the same announcenemiandlemore than one trunk line.
Therefore, multi-layered announcements may be edeat

It is recommended to record an announcementdali: booking (no “silence”).
The following message may serve as an example:

“The server is establishing the connection. Pleasgait...”

4.5.4 \Verification of announcements recorded by the user
In order to check (listen to) the recorded annouorerd:
|

4t&E| Pick up the phone and diemmu I XX

where: XX stands for the announcement or tune num(@éthin the
range of 1 to 99).

The previous (by pressing “*”) or the next (by mieg “#") announcement/tune
may be listened to while listening to a announceroem tune without the need to

hang up the phone. Apart from that, X% announcement/melody may be listened
to after pressingX.

SECOND METHOD
In order to check (listen to) the recorded annoorerd:

thE  Pick up the phone and d\mmmm XXX

where: XXX stands for the announcement or tune number acepidin
the pattern below:

xxx=001 announcement 1; xxx=013 announcerm@nt
xxx=002 announcement 2; :

xxx=003 announcement 3; xxx=098 anmeument 98;
xxx=004 announcement 4; xxx=099 anwenment 99;
xxx=005 announcement 5; xxx=100 melody 1;
xxx=006 announcement 6; xxx=101 melady
xxx=007 announcement 7; xxx=102 melddy
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xxx=008 announcement 8; xxx=103 melddy
xxx=009 announcement 9; xxx=104 ring-bacieto
xxx=010 announcement 10; xxx=106uting;
xxx=012 announcement 12; xxx=10Tre¢ tones;

L=
. “Hang up the phone.

/i
s, “The phone will ring with a calling tone. After piodkg up the phone, the
recorded announcement may be listened to.

|’ "" The *741xxx function may also be used for indepemdelephone
| t I volume control if the telephone ringing is too duietoo loud.

455 Date and time setting

The current time and date may be set (or corredtette server. This may be done
using either the computer program or the telephémerder to set the date and
time using the telephone, the server acaeste must be known and the server
programming modenust be activated.

If you want to set or correct the server time awd are in theprogramming
mode
|

% Dial 60

| Dial six digits defining the current time.
B3 E.g. to set the time to 13:27:00, the following femshould be dialled:

1312700

If you want to set or correct the server date andare in thgprogramming
mode

I Dial li]m

s Dial seven digits defining the date: YY MM DD T
il e€.9.. to set the date to: 2012.02.16 Thursday,following number

should be dialled:
NG

Lz e

2
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Where:

12— year 2012

02 — February

16 — day of the month

4 — Thursday 1 — Monday,...7 — Sunday)

4.5.6 Deleting active bookings

If all bookings programmed in the server need tadleted, this operation may be
performed using the telephone. In order to dohit, $erver accesde must be
known and th@rogramming modenust be activated.

If you want to delete all active server bookings:

E‘: ;I‘ Pick up the phone.
Activate the serveprogramming mode

@ Dial EE

it You will hear a confirmatiotone

Hang up the phone.
All bookings programmed in the server have beeatddl

4.5.7 Special service functions

The server has certain special codes availabléanptogramming mode. These
codes may be useful as far as the server maintersetgices or the measurement
purposes are concerned.

In order to use the functions below, the serveesscodemust be known and the
serverprogramming modenust be activated.

1. Generating the 1kHz model signal — code 32
(active until you exit the programming mode)
2. Generating the fax signal — code 33

(active until you exit the programming mode)
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5. Proprietary phones

The server is supported by direct dialling consalled KX-T76xx and KX-DTxxx
series digital proprietary phones. Digital promigt phones are connected to the
server by means of a single pair of wires. Morerimfation about the connection
of proprietary phones to the server is available Hart | of the server
documentation describing the server installatiaycpdure.

Section 5.1 provides information regarding the operation amhfiguration of
digital proprietary phones.

5.1 Digital proprietary phones

In order to streamline work at the intermediatetiata(or at any other station

important for the communication system, e.g. at dispatching station, in the

secretary's office, etc.), a proprietary phoneeisommended. This type of phone
facilitates observation of the call traffic and realboth transferring calls and using
the server services easier. LEDs located nextdagtione keys signalise whether
the trunk/extension line is idle or engaged. Byspiieg one key only, a user may
call another user or activate a server serviceaddition, the proprietary phone

display shows messages about the current sentas gtctive function type, time,

operation mode, etc.)

The proprietary phone is also equipped with a didéling console making speed
connection with extensions possible (by pressirgytmutton).

As far as the proprietary phone is concerned, maferexternal, outgoing and
incoming calls may be handled and the servicesredfédy the server may be
provided in two ways:

1. After the correct function code has been enteratjube numerical keypad;
2. By pressing the key to which a given service or benis assigned.

To use certain server services, each user mustrieenty authorised. User
competences are defined by the administrator incbmputerprogram while
programming the server.

In the Proxima server, digital proprietary phones supported by thBroxima-
DSYS2andProxima-DSYS4cards, and in the Libra server - by thibra-DSYS4
and thelLibra-DSYS8 cards.

In the case of digital proprietary phones, buttand their respective LEDs can be
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programmed as needed. A button may be assignedyteseaver function, user’'s
number or to any symbol that can be dialled from kbypad. The function keys
pre-programmed permanently are described below:

TRAMSFER

Transferring calls in the background

1. In the case of an incoming call (the phone i®irig), you may, using this
button, transfer the call directly to the entereanber or to the voicemail without

answering the phone.
2. During a call, this button functions as a regt#BASH .

LCO (Liguid Grystal Chsplay) ::r:.:h; ;ﬂsgm
o i = i = !
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Displaying the missed call information
1. In the case of a missed incoming call, a LEDated next to this button will
switch on to inform you about such an occurrendge phone display will show

the information about who called and when.

2. By pressing this button, you may call the speakeuit of a selected proprietary
phone, provided that you have the Speakerphong@allege granted.

REDIAL Redialling the most recently dialled external numbe

Pressing this button results in redialling an endémumber. The server “*90”
function is ascribed to this button.

ALUTO DIAL Displaying the booked call information

1. When a call is booked (functions *92, *94 andb)9the LED ascribed to this
button is active.

2. By pressing the button, you activate the *9Zfigm, i.e. establish a connection
with the recently dialled external number.

HOLD Putting an ongoing call on hold

By pressing this button, you put the call on hald the period of time defined in
the computer program (10-320 s).
To resume the call, you must press the HOLD budigain.

INTERCO CIRCULAR conference

After you press this button, you may initiate a CIRLAR conference by dialling
the Hunt Group number.

COMF Conference call

Thanks to this button, you may establish a confaemithout the need to dial the
*7 sequence.

P -
: AUTO ANSIMER -I
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Answering calls automatically

When the phone is hung up — if the AUTO ANSWER dwtis pushed in, a calling
extension user and an outside party will be autmaift switched to the
speakerphone (after 1 ringtone). This functionciva until cancelled. In order to
deactivate it, the same key must be pushed adaattiVe, the AUTO ANSWER
key flashes red.

| MUTE Mute — one way sound off

When the phone is picked up or the speakerphoba is its role is to switch off
the transmission using the proprietary phone touer with whom a conversation
is held (switching off the microphone). You can héae other person but this
person cannot hear you. Pressing this button agestores the two-way
communication.

| SP-PHOME Switching the speakerphone on/off.

Makes it possible to hold a conversation withoekjpig up the phone.

1. The phone is hung upthen the phone rings, you switch on the speakegpbgn
pressing this button. To switch the call to theereer, you must pick it up. If the
receiver is not picked up, the speakerphone wikwiched off and the call ended
after the SP-PHONE key has been pressed again.

2. During a call: pressing this key transfers the call from the teteye receiver
onto the speakerphone.

If the speakerphone is activated, the SP-PHONBbust backlit red.

If you tick theAuto pick up in the computer programption (menu: Extensiond®
Privileges / Proprietary)the speakerphone is switched on automatically vihen
speed dialling button is pressed.

Additional proprietary phone settings
NAVIGATOR KEY KNOB

When the phone is hung up,a standby mode

Adjusting the proprietary phone LCD contrast.

When the phone is hung apd is ringing:

Used to adjust the volume of the proprietarynghongtone.

When the phone is picked up or the SP-PHONE ivecti
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Used to adjust the volume of the proprietary phspeaker and to adjust the
volume of a conversation.

Hands-free headsets- in the case oKX-DTxxx KX-T76xx series proprietary
phones, the hands-free headset is switched om&iadmputeprogramor via the
telephone, using the codes below:

*762 — hands-free headset on
*763 —hands-free headset off

KX-DT5xx series digital proprietary phones and coneles are presented below

Technical KX-DT546 KX-DT543 KX-DT521
specification
Photo
LCD Graphical Graphical Graphical
6 lines x 24 3 lines x 24 1line x 16
Display backlight yes yes no
LED-baEZI;tSfuncnon 24 two-colour 24 two-colour 8 two-colour
Optional installation of
the KX-DT590 line yes yes no
add-on module
Technical specification KX-DT590
Photo
Device type Proprietary console
Connection single-pair
LED-backlit function keys 48 two-colour
Supported by Libra PBX Server
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5.1.1 Messages on the digital proprietary phone display

When a proprietary phone is used, various messageshown on the display.
These messages may be divided in the following rann

— messages displayed when the phone is hung up,

— messages displayed when the phone is picked up,
Messages are written in the Latin alphabet. Poletters with diacritics are
automatically changed into the similar ones foumthie Latin alphabeg(into a,e
into e..., etc.).

MESSAGES DISPLAYED WHEN THE PHONE IS HUNG UP

v Date, time and the server operation mode:

05 Dec 13:23 Mon A 05 Dec 13:23 Mdn A

PROG HI ST LIST

PROG HI ST LIST 05 Dec 13:23 A

v" When the phone is ringing — internal call — deg@ipof the calling party
(computemprogram menu: Extensions» Privileges).

Calling: Calling:
UOser 117 User 117
User 117

v" When the phone is ringing — connection thro@d8A (trunk line description
or CLIP):
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Calling: Calling:
DISA 0585558845 DISA DO585558845

DISA 0585558845

v' Phone is ringing — incoming connection from extérdme. Mode:
Announcemen(trunk line description oELIP):

Calling: Calling:
00 0585558838 {0 0585558838

0 0583558838

The following messages are also displayed:
Group call andDoor phone callingalong with the terminal description.

v After the *760 (o not disturlp and the *781 tfunk line blocking functions
have been activated, the proprietary phone disghyws the following
messages respectivel)o not disturb or CO block.

. 05 Dec 13:23 Mon A
03 Dec 13:23 Mon A Do not disturb
Do not disturb HIST LIST
PROG HIST LIST Do not disturb

v In the case of aonconditionalcall forwarding to another extension or external

number, the following message will be displayed:
— for an extension number: where xxx stands fogxansion number
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I'm at: xxx
— for an external number:
I'mat: O...
05 Dec 13:23 Mon A L L St | ot =
o I'm at: 345
I'm at: 345
FROG HIST LIST
PROG HIST LIST I'm at: 345

v In the case of a missed call, the LED ascribeth¢dtESSAGE button flashes,
and the information about the missed call is showithe display:
—Extension XXX (internal call)
— CO 058555884%external call from the line according to the destan
or CLIP)
— DISA 0585558845 (external call from the line according to the
description or CLIP)

05 Dec 13:24 Mon . 05 Dec 13:23 Mon A
Called: Called:
Uzer 221 User 221

On: 05 Dec 2005 13:15:16

FEROG HIST LIST 05 Dec 13:23 Mon

Called: User 221

Depending on “who called,” the following messages/ralso be displayed:
Called: Hunt Group.
Called: Door phone

v" When you switch on the server, the display of tteppetary phone supported
by the DSYS card shows the information about the software ivarsf this
equipment card and specifies to which card equipnzergiven device is
connected.

T2 v 00. 33

82

rev. 1.22.02 PraTtaN




Proxima, Libra firmware ver. 1.22.xx

MESSAGES DISPLAYED WHEN THE PHONE IS PICKED UP

v Dialling — the dialled numbers are shown on th@ldig

0585558800

v’ After a connection has been established (a callbeas initiated), the current
call duration and the call start time are displayed

05 Dec 13:38 Mon A 05 Dec 13:38 Mon A
Call: call

User 135 User 135

?FEFF:U;%?%SS 05 Dec 13:38 Mon A
mes ULt £all

Time: 00:07:12

User 135
Time: 00:07:12

v’ After the *740 (babysitter) has been activated, pheprietary phone display
shows the following message:

05 Dec 13:23 Mon A

05 Dec 13:23 Mon A N . .
Liztening in

Listening in
EROG HIST LIST

PROG HIST LIST Listening in

5.1.2 Phonebook in digital proprietary phones
The server offers for digital proprietary phonee #LIST > phonebook divided
into personal and global phonebooks.
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The personal<YOUR> phonebook contains 32 numbers and tiEXT>
phonebook of the server extension users.

The global GGLOB> phonebook may contain up to 3,000 entries and bway
edited by authorised users from their telephonesugh User Zone and in the
configuration program.

Apart from that, the server provides &lIST> call log divided into incoming
<IN> and outgoing @UT> calls, each capable of storing up to 8 numbers.

D5 Dec 13:23 Mon A

FROG HIST LIST

[ ] I 1 [ 1 1 1]

v v

i I¥ OoT << EXT GLOB YOUR
L ¥ i ] 1 | L m—— I 1 I 1 [ - 1
Last § numbers . I
v [
User 132 [
DSE3558845 [
Usar 143 [
>06005002 34 |
[empty] / ,
EL4 CALL 72 000 entries in I
- o, 0 1 I y " global phonebook. I
Max. 3 entriex |
Extension users according in personal |
to dezcription » phonebook. L +
Oser 101 = Company A
User 102 Conpany B
Usar 103 Conpany C
>User 104 [emoty]
Usar 105 [empty] o M TR
<< CALL - 2kt

L | 1 [ 3= 1 | = R — = - 3 - x

The history of missed calls is displayed aftertH8T button is pressed. Then, the
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call type (incoming<IN> or outgoing<OUT>) is specified. The cursor can be
scrolled up and down using the navigator keys (@sror knob). The current cursor
position is indicated by the “>” symbol. Using t@ALL button, you may get a
connection with the dialled number. The “<<” buttorakes it possible to go one
level higher — in this case, it is the selectiomigsed call types.

To open the directory, you must press ¢hST> button. This provides you with
the following options:

The <EXT> extension listis downloaded from the current server configuration
and numeration plan. The records are scrolled dpdamvn by means of navigator
keys.

The < - > button is used to move quickly and to searahufsers based on their
descriptions. When this button is pressed togetlire.g. letter<P> (button + 7),
the cursor instantly moves to the first descriptionthe directory starting with the
letter “P.” You may also enter the first severatdes of the name. The HOLD
button functions in this case as the BACKSPACE,ii.deletes the entered letters.
The <1> button functions as the SPACE. The “<<” buttorused to go one level
higher — in this case, it is the selection of cotgaYou may also call the selected
user by pressing théALL button.

You create thecYOUR> personal phonebook yourself. In order to add a oe&v
or edit the existing number, select the right positpress the EDIT button and:
— enter the contact description using the keypad emwfirm it by
pressing the©OK button,
— enter the number using the keypad and confirm phggsing th®©K
button.
A given record has been added or edited. In omletetete a given record, select
the desired number, press tBBIT button and press th@K button twice. The
record has been deleted.

The personal phonebook may also be managed viadimputerprogram The
description can be found in thBroximaWeb/LibraWeb program operation
manual

Global <GLOB > phonebook is designed for all proprietary phohesrder to add
a new one or edit the existing number, select ttjlet position, press the EDIT
button and:
— enter the contact description using the keypad emwfirm it by
pressing th®©K button
— enter the number using the keypad and confirm pi@gsing th®©K
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button.
A given record has been added or edited. In omletetete a given record, select
the desired number, press tBBIT button and press th®K button twice. The
record has been deleted.

The global phonebook may also be managed via thex Fdsne and LibraWeb
computerprogram. The description can be found in tReoximaWeb/Libraweb
program operation manual

5.1.3 Programming buttons and LEDs in the digital proptigy phone

Digital proprietary phones offer the possibility dfefining the functions of
programmable keys (speed dialling). In the cas@arfasonic digital proprietary
phones, programmable line keys are numbered Haith 1.

In order to programme the line keys and the LEDRsilasd to them:

1. Enter the programming mode by pressingdfR®OGRAM button.
2. Press the selected key and enter the previevenidte LED corresponding to
the programmed button will go on. After the buttiosms been pressed once, the
button settings will be shown on the display. Aftee button has been pressed
twice, the settings of the corresponding LED wéldisplayed.
3. By pressing thesSTORE button in the preview mode, you enter the mode in
which you may define the button or LED settings.
a) When assigning the trunk line, you should etitertrunk line number,
e.9.*801*2*3# (3rd port in the trunk line card installed in thecond slot
of the first server unit), both for the button aiod the LED. The button
will then signal the call traffic (status) withihis trunk line.
b) When assigning the extension number, you sheotdr the selected
user's number, e.g110 for the button and 10 for the LED. The button
will then signal the call traffic (line status) fdhe 110 extension. The
comma mark is entered using the FLASH button.

It is recommended to enter the comma before thebeurm the button
& settings. As a result, a direct, single-button tahsfer for a given user
will be possible.

After the correct data has been entered, the sshauld recognise the extension
number active within the server and confirm the ngfes automatically.
If this is not the case, confirm the changes bggirg theSTORE button.
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In the course of programming, thEOLD button functions as the BACKSPACE. It
may be used to delete the digits entered by mistake

The server makes it possible to capture a calttlyrédrom the proprietary
phone and console speed dialling buttons. Howetes,required for the
called number to be defined “under” the speedid@lbutton.

5.1.4 Direct Station Selection (DSS) console — key funa$ (Libra
PBX Server only)

The Direct Station Selection (DSS) console makgmfsible to observe the line
status and the connection with the server userdansof a single button.

If a given extension user is engaged, e.qg. is lgavin
an outgoing or incoming call, the key ascribed to
them will be backlit red. If a server user is idleg
button will not be backlit.

If you press a console button representing an idle
user line (without picking up the phone), the
speakerphone (linked with this console) will be
activated within the proprietary phone (the
AutoSpeaker option should be switched on in the

computerprogran).

Front panel of the KX-DT590 DSS console

To each DSS console key and busy lamp field (Bls=vall as to each function
key and to F1-F16 LEDs, an extension or outsiddyjganumber or any sever
function may be assigned.

The method of programming keys and BLFs using ¢teptione is described later
in this section. The description of the procedur@regramming keys and LEDs
within proprietary phones and consoles using theprder program is described in
theLibraWeb program operation manual

The backlight colour provides information about line status:
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idle line: no backlight

outgoing call: continuous red light —the extension line is being used
by the user, the server services are being used;

incoming call; flashing red light — a given extension is being called;
continuous red light —the call has been answered and

is being held.

5.1.5 Messages on the digital proprietary phone display

Proprietary phone displays sometimes show messafgsing the user, among
others, about the caller's number or about the eurob the trunk line through
which a connection is established by the server.

Messages may be divided in the following manner:
— messages displayed when the phone is hung up,
— messages displayed during an incoming call,
— messages displayed during an outgoing call.

Messages are written in the Latin alphabet. Poletters with diacritics are
automatically changed into the similar ones foumthe Latin alphabeg(into a,e
into e..., etc.).

MESSAGES DISPLAYED WHEN THE PHONE IS HUNG UP

v' Date, time and the server operation mode:

[18 May 10: 36 B )

v" If somebody tried to call you while you were awaynessage about the recent
missed call will be displayed: — message aboutctiker (or about the trunk
line), date and time of call. The following messagare displayed
interchangeably:

Ext 11 call ed
on DD at HH: Mv
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After the *740 (babysitter) and th&760 (do not disturb) functions have been
activated, the proprietary phone display shows tbkowing messages
respectively:

_ LISTENNG IN )
DO NOT DI STURB

MESSAGES DISPLAYED DURING AN INCOMING CALL

v

In the case of a call from a server user, the disghows their name
(extension line description) and the extension nermb

Ext ensi on XXX

In the case of a call from an outside party andipied that the server operates
in the DISA mode, the display shows the information about tthek line
number from which the call is coming (xx — trunkdinumber):

DI SA cal ling: XXJI

In the case of a call from an outside party andipiesd that the server operates
in the Announcementmode, the display shows the information about the
external numberdLIP) or, if the CLIP is unavailable, information abdhe
trunk line number from which the call is made (xtcunk line number):

CO cal l'i ng: XX

If the HOLD function was activated when resuming the callrafte time
defined in the computer program, the following naggsis displayed:

Cal ling HOLD:

In the case of a call from the door phone, theldisphows a suitable message
along with the assigned extension number. If therplaone terminal has no
number assigned, 0 will be displayed instead ohtinmaber.

DOOR PHONE XX
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where XX stands for the number ascribed to the iteinn the computer
program

MESSAGES DISPLAYED DURING AN OUTGOING CALL

v" When the called party picks up the phone, the ety phone activates the
call timer. Information about the call duratiordisplayed:

HH: MMt SS

v' When cen? fthction) or with any
(*94 function) external number is being establishee display shows the
following message:

**Auto dial **

v When you dial the number, the dialled digits arepldiyed one by one. This
option makes it possible to ensure that the diall@thber is correct.

5.1.6 Programming buttons and LEDs using the telephone

The server allows the individual programming:
— of direct dialling buttons:
CO1+C024 in the case of the proprietary phone dre5860 in the case of the
console (Libra only).

— of direct dialling button LEDs (BLF).
Thanks to this function, you can quickly acces$itinink and extension lines from
the proprietary phone or from the console. Apanritthat, it provides visualisation
of the line engagement status and a single-buttorss to the selected functions
described above.

PROGRAMMING COn and Sn DIRECT DIALLING BUTTONS AND
THEIR LEDs

All COn and Sn buttons of a proprietary phone aadsole may be ascribed to
either trunk (CO) or extension (user) lines. Thesapplies to LEDs next to each
button.

Before programming, make sure that the propriepdmgne is not blocked with a
PASSWORD. The phone should be hung up (idle user).
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If you wish to activate the programming mode:

(345 Press theROGRAM button
[@# The following message will be displaydedROGRAMMING

tHal3  Selection of any button is signalled with a douteep.

i By pressing theCOn button in the telephone or tHen button in the
consoleonce you may view the currently ascribed extensionr use
trunk line numbers. By pressing the buttarice you may view the extension user
or the trunk line number ascribed to this buttdrED.

It is recommended for the settings of a given buttmbe the same as the settings
of the corresponding LED.

If you wish to change the settings of the trunlor extension line for a given
button or COn/Sn:
|

S8 Enter theprogrammingmode:

Push the programmed button — once if you want #ngh the button
el settings or twice if you want to change the settingthe LED assigned
to this button.

AEE Dial the correct number (e.801*2*4# — a trunk line in the first unit,
o second slot, 4th card port or e d17 — an extension number). The
<comma> mark is entered using tif.ASH button.

—= It is recommended to enter the comma before thebeurim the button
‘ t ‘ settings. As a result, a direct, single-button frallvarding for a given user
"— will be possible.The comma should be omitted as far as the LED
settings are concerned

——. When the proprietary phone buttons are being progred, the LED is
‘ t ‘ flashing green.

= When the console buttons or the proprietary phamsfole LEDs are
being programmed, the button LEDs are flashing red.

| Press th6sTORE key to confirm the entered data. You will hearocalole
beep and then, the programmed number will be displa
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Programme the other buttons in the same way ospghePROGRAM
button again to exit the programming mode.

If the programmed user's number has been ascribeghather button

& before, the previous setting will be cancelled. Aksato this functionality,
you may programme the buttons without the needeletd the repeated
ports.

If you want to delete the assignment settings withu assigning the number:

isls) Enter theprogrammingmode:

, Press a given button once if you want to removentinaber assigned to
Gfefs| the button or twice if you want to remove the numassigned to the
LED.

[#5[6] PressSTORE.
[0# You will hear two beeps and tfRemovedmessage will be displayed.

| Press theROGRAM button again to exit the programming mode.

Programming the proprietary phone LEDs takes pkfter a given trunk button
has been pressed twice in the programming modeflasteng LED will turn red
(the LED is green when the trunk button is beinggpammed after it has been
pressed once).

When programming the proprietary phone CO1 + CQ#&dlthe console S1 + S60
buttons and LEDs, you dial the extension or thakrine (CO) number consistent
with the current configuration. The server saves #élssignment of buttons and
LEDs to proper ports.

If you send the current configuration including thew extension numeration (or
the access codes to trunk lines) to the serveth@i@omputer program, the settings
of the proprietary phones and DSS consoles wilthsnged automatically.
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6. Doorphones for the Proxima and Libra servers

The serverDoorphone function is used to support the line connectedth®
doorphone devicgwith additional equipment: doorphone case, latctfja this
line, the server user may remotely (using the tedep) open the entrance gate or
talk to the people who wish to enter the compamyrises.

The server supports the PLATAN DBO7 doorphone. Aorghone must be
installed according to the documentation suppliéti @ach device.
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7. Voicemaill

The server has a built-in voicemail which may bvated by either selected or all
server users/oicemail configuration is carried out in the compuer program.

General description

users' personal inboxes

recording messages from internal and/or exterretisus

total memory capacity for announcements and voidemihin the
server:up to 30 hours

notifications about new messages

inbox access password

built-in announcements

individual inbox configuration by users via the e®imenu

two inbox operation profiles

taped messages.

7.1. Using voicemall

7.1.1 Voicemail initiation

In order to use the server voicemail, the cond#tidescribed in the “Voicemail”
section of theProximaWeb/LibraWeb program operation manuahust be met.
The voicemalil is active by default.

7.1.2 Forwarding calls to a voicemail inbox

If the voicemail is active, the user may forward talls to their personal voicemail
inbox (ascribed to the extension number). A callynie forwarded to the
voicemail inbox with théTEL access number:

immediately without sending the information abobistcall to the
telephone the *734 TEL function is on — “unconditional catirfvarding
to TEL"),

when busy(the *736 TEL function is on — “call forwarding fBEL when
my number is busy”)

when no answefthe *737 TEL function is on — “call forwarding foEL
when MY number fails to answer”)

when VolP phone not reachablig *738 TEL function is on — “call
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forwarding to TEL when MY VolP phone is not readegbThe function
is executed when:

o the VolP extension is logged out

0 100/Proceeding answer

0 no answer (eg. phone disconnected).

In order for the voicemail inbox to be called asa@ed above, call forwarding to
the voicemail local access number must be set.evimédl access numbétialogue
box: Extensions— Voicemail - Global settings)and forwardings(dialogue box:
Extensions —» Call forwarding) are configured in the computgrogram Call
forwarding may also be programmed using the telapl{eeeCall forwarding..).

7.1.3 Calling a voicemail inbox

. The server directs the call to your extension numbe
P18 If your voicemail inbox is active and call forwangi to the voicemail box
has been set, the call will be forwarded.

~ a welcome announcement either a standard one or recorded by the
- user. A standard welcome announcement is as fallows

E(‘ After the voicemail inbox has been called, the cafig party hears

“You are connected to the voicemail ....
Please, leave your message after hearing the bip.
Hang up as soon as you're done.”

.- recorded.

= The message registering process may be deactiatstich a case, the
voicemail box will play taped messages. When ther s absent, e.g.
information about the possible method of contaa gtven moment may
be played.

Ec Then, a single tone is generated and the messagertt to be

such an occurrence as a new message. When thegmésseeing listened

‘—.‘ It is possible to register the connection attermpe voicemail box records
"~ to, information that the user has left no messagsayed.
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while the message is being recorded, no digits Ishdoe dialled;
otherwise, the recording process will end and tineaVailable tone” will
be heard,

if the maximum recording time limit is exceedede ttecording process
ends with an “unavailable” tone (the message resmbigp to that moment
is saved),

if a voicemail box is called from the door phonee trecording process
ends after the door phone key has been pressedh agaafter the
exceeding of the maximum recording time limit, sited with a short
“unavailable” tone,

a voicemail inbox may be called if a user has bgmnted adequate
privileges, an inbox is enabled and is not engdieohy of the conditions
listed above is not met, the server functions #safbox was off).

if a user with the function of call forwarding tovaicemail set belongs to
a Hunt Group, call forwarding to this user's voiedimnbox is not
executed if the Hunt Group is called.

Information about new messages

Information about new messages (since the lastbpldy/notification) in a
voicemail inbox is generated only if the functi@reictivated for a given user in the
computer program. The program offers the followmethods of notification about
new messages or connection attempts:

» the voicemail box rings after the first hanging afpthe phongit is

obvious that the user is near the telephone).

» the voicemail box rings at the defined times andhwihe set

frequency — this option is recommended if the useely uses the
phone.

Voicemail notifications are carried out in the forof phone ringing (calling
rhythm) and messages sent onto the proprietaryeph@play. If you pick up the
phone during the notification process, a conneotvih the voicemail box will be
established. After the call, you may use Wwécemail Menu

Notes:

» notifications are not generated if the phone has“Bo not disturb”

function activated,

» notifications cannot be captured from another feber; any

capturing attempts will result in the “unavailabtete,

» the voicemail message notification time is confeglin the computer
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program; default setting — 20 seconds.

7.1.5 Direct access to a voicemail box

Connection with the voicemail may be establisheddislling any of the two
voicemail box access numbers. Both numbers arestddfined in the computer
program and should be provided to the user byrtsialier.

» the first number enable®cal accessi.e. access using your own
telephone;

+ the second number enablesmote accessafter this number, the
extension number and the password have been entaeess to the
authenticated user's voicemail box is granted usingextension
telephone other than your own one or from the esidme.

ACCESS TO A VOICEMAIL BOX — LOCAL

You are either calling using your own telephonaerlogged in as a virtual user.
L 2

Pick up the phone.

|

Enter the voicemalbcal access number

o=

E ’If the local access password is set, you will barfollowing message:

“Enter your voicemail password and press #”

= Enter the required password and préss

U(You are now in your personal voicemail box — VoieénMenu main
«level.

ACCESS TO A VOICEMAIL BOX — REMOTE

You are calling through a trunk line or using aelgphone connected to the server.
L 2 .
‘% Pick up the phone.
—
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[ If you are calling from the outside, call the seresternal number and
while in theDISA mode, enter the voicemaémote access number

If you are calling using an extension phone, etierremote access
number.

[ When you hear a continuation toégal YOUR extension numbet

You will hear the following message:

=1

“Enter your voicemail password and press #”

3  Enter the required password and préss

EQYOU are now in your personal voicemail box — VoieénMenu main
= level.

Access to your own voicemail box is granted after personal password has been
entered. You may enter 4 to 8 digits. After you énantered the last digit, press
“#.” The password is set by default to “1234,” sisitecommended to change the
access code using the telephone or the computgrggmo When changing the
password, you may also deactivate it by pressiigwithout entering any digits
before.

Notes:

« if you enter an invalid password or if the timeilifior entering of the
password is exceeded, you will hear an “unavaildilee,

- avoicemail inbox may be called if a user has bgramted adequate
privileges, an inbox is active and is not engaged i&1 of 25 voice
channels is idle (if any of the conditions listdabge is not met, the
server functions as if the box was off).

7.1.6 Voicemail connection (main menu level)

After you havecalled your personal voicemail inbox, you will be inforchabout
the number of new and saved messages. Next, deygeodiwhether there are any
new messages or not, you will hear either the nmaému options or the new
messages. The main menu is played back twice. Alat, you will hear a
goodbye message and the connection with the voiteitizbe ended.
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Notes:

« if any other digit (than those supported in thisnojeis entered, the
voicemail ignores it,

» a voicemail inbox may be called if, among othersjsar has been
granted adequate privileges, a inbox is activeiamibt engaged and
if 1 of 25 voice channels is idle (if any of thencliitions listed above
is not met, the server functions as if the box ofés

- if a voicemail inbox is full, the following messageheard (before the
information about the number of messages):

“Your voicemail box is full”

The voicemail box main menu flow chart is presdritelow:

Voicemail box Iccess number

WELCOME MESSAGE
“Thisis your voicemail ..~

“You have no new messages’
“You have iwo new messages
“You have no messages”

“You have one saved message

l Time
Ol.lt.. GODODBYE MESSAGE
MAIN MENU L]
ithe message is repeated twice until the comrect New LISTEMIMG TO
digit is entered) "l MEW MESSAGES

Interlude.. m LISTEMING TO
“To listen to the message, press 1" SAVED MESSAGES

To get the access to the personal settings, press 2 D PERSOMAL SETTINGS

v

7.1.7 Listening to voicemail messages

The flow chart presented below applies to the basafile and to the default
settings of deleting voicemail messages.
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Notes:
* anew message may be either dele®@d( saved8) when it is being
listened to,
« you may instantly delete the saved message whenilig to it,
* anew message may also be deleted while or aftening to it,
» if no message has been recorded, the followingrimétion can be
heard: ‘No new messages |é&ft

‘ t- ‘ If more than one message has been recorded, thenkass played first.

LISTENING TO NEW MESSAGES || LISTENING TO SAVED MESSAGES
“To save the voice messsge al any moment To delete the voice message al any moment
wihile listening to it press §° white listening to f, press 7°
“Your new messages” "Your saved messages”
v L 4

MESSAGE

{the information is repeated the number of imes egual to
the number of messages; if there are more messages,
they are numbered)

. interlude...
*Second of August 12:41 unknown external humber”
Mmessage.
“To call back, press 1

& £ for diatling a digit

v

DELETING MESSAGES
“Message has been deleted”

pJ r
END OF LISTENING TO MESSAGES

“There're no other messages”

Y
MAIN MENU
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7.1.8 Listening to voicemail messages — profiles

The server makes it possible to select the voidebwi operation profile. The

standard profile is designed for beginners, whike advanced profile — for more
experienced users. The differences between thdatamnd the advanced profile
are presented below.

The voicemail box operation profile may be changsihg the telephone. What
you must do is to enter your personal voicemail &iod useMENU: PERSONAL
SETTINGS

BASIC ADVANCED
FUNCTION PROFILE | PROFILE
Presentation of date, time and the number of X
the caller that left the message
Deactivation of hints about the keys in the
voicemail menu X
Automatic presentation of new messages X X
Presentation of information about the keys in
the personal settings access menu X X

7.1.9 Displaying date, time and caller's number

Information about the date and time at which thessage was left and about the
caller's number is made up of several messagesdateeis composed of the day
and the month.

The information is presented in the following faim

“date ... time ... number [extension\external]\unknown]”
e.g.
“the second of August at twelve forty one unknowteenal number”
“the twenty fifth of February at eight twenty onamber five eight five five five
eight eight zero zero.”

7.1.10 Returning calls
While listening to the recorded message, it is ipbesgo call back the caller that
has left it. In the case of returning a call, tlecemail box is exited automatically.
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In order to call back the caller that have triedctdl you you and/or left you a
message, predswhile listening to the message.
(See:MENU: WHILE LISTENING TO MESSAGES)

Notes:

returning a call is possible provided that the sewcan recognise the
number of the caller that has left the messagesfsitin number or
external CLIP),

the privileges of the user calling a voicemail laog maintained.

7.2 Voicemail menu

7.2.1 MENU: While listening to messages

%Icmmﬂmlﬂmm—

Return call

Day on which the message was left
Number of the caller that left the message
Previous message

Next message

Delete message

Save message

Delete all heard messages

Information about active keys

Return to main menu
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7.2.2 MENU: Personal settings

X

1

2

"

1 | Activatio

8 | Activatio

n or

1

"

8 | Activatio

nor

1 | Voicemail password change

#  New password confirmation

Cancellation without any changes

1 | Welcome message change

Personal welcome message recording

Personal welcome message listening

Cancel

3 Message listening profile selection

Profile change

Cancel

deactivation of connection attamptification

Activation/Deactivation

Cancel

deactivation of message recording

Activation/Deactivation

Cancel

deactivation of voicemail

Activation/Deactivation

Cancel

rev. 1.22.02 FraTta~N
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Return to main menu

Notes:

+ menu level change is signalled with a sound,

« if the message recording is deactivated, it is meoended that a
personal welcome message with suitable informdtoithe caller be
recorded, e.g.
I'm away on holiday...in the case of an importansihess matter,
please call...

- in order to record a personal welcome messageMeasel: Personal

settings
- entering the main menu is signalled with a difféisyund.
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8. Acoustic signals
Acoustic signals in the PROXIMA and LIBRA server

Description Attribute Number of signals
Server activation --- 3
Extension user earth fault C- 1
Trunk line damage - - 3
No supply voltage or fan seizure DO 4
Long-lasting power supply unit damage
(after 3 attempts to switch it on) DO 12

where:
C--  Cyclical rhythm every 2 s
D-- Cyclical rhythm every 4 s
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9. User Zone

Each extension user has access tduber zonefrom the web browser level. The
User Zoneallows you to verify:

- call forwarding settings,

« Hunt Group settings,

« voicemail status,

« outgoing and incoming call log,

« access codes to server functions.
To invoke theUser Zone enter the Proxima or Libra server IP (by default:
192.168.1.250) in the browser address bar.

& C M | © 1921681250

The login box will be displayed. Enter the usenrgemsion number and the
password (telephone block code).

- PLATARN -
Libra.....
User logging in
Extension no: 108
Access code: ‘uuuu

Platan 2012 - v0.02.05 Ga to administration mode

When logged in, you have access to three tabs:
«  Configuration,
- Call history,
« Help.

Libra....

‘ Configuration ‘ Call history | Help ‘
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A proprietary phone user with the global phonebaséigned has the access to the
fourth bookmarkGlobal phoneboak

Libra....

Configuration ‘ Call history Global phonebook Help

9.1 User Zone — Configuration

A user can view the following settings in tBenfigurationtab:

- FPLATAMN John Smith | Log out
Libra....

Configuration ‘ Call nistory | Global phonebook ‘ Help |
My profile Hunt Groups:
Extension no.: 108 Sales - no. 601-logged in

Information about the

MDD, ——_| assignment to Hunt Groups and

peacpon: Jom SmR the current status: logged in/qut
|

Call forwardings Voicemail ‘
Uncenditional call forwarfing to number: none Status: enabled
Call forwarding when no agswer for 5 seconds to number. none MNew messages. 0
Call forwarding when busy Yo number; 152 All messages: 0 — Voicemailstatus I
Limit of 15
Platan 2012 -v0.02.05 Go to administration mode
I Basic settings | | Call forwarding settlngi

9.2 User Zone — Call history

In the Call history tab, a user can view outgoing and incoming catdny in the
current and previous month.
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L -! ey el | John Smith | oo el
-' ‘ a User Zone
=T T

Conffiguration Coll histary | i Giobal phossbonk il Haip ]
Trpe | autgaing (0] [=] LS A
Typa L8 Tate Hear Durating
o 0320TATE 20126209 1340 0oz
T o 55558834 2012-00-09 1338 oanaz
% [L&}] AMZ-LE-09 1231 Laamg4
t o 2012 L 120 [T
€ o 20120209 1220 00020
to 307503305 20926209 13:27 000008
t o SOTR02305 20120209 1326 00007
o SETRIEHE AZEE 13 Hiy
t {Lu}] HHEAHESIN F34 2P L208 (== 5 4 [eafa] i §114)
to SHE550300.234 AP CI0R (=R 00 A
t o 203997475 20120205 12,04 000133
o s0012 2012-02-01 120 000107
Ty 300240240 2012-00-01 oat ooz
T o ANC2ANE40 20120201 o35 00 arnE
Plalin 2012 - W102.05 Aeleshinsliv:

9.3 User Zone — Global phonebook

In the Global phoneboolbookmark a proprietary extension user with the glob
phonebook assigned can look through the entrigkarphonebook, and with the
edition privileges can add, change and deleteemntri

[ - [ P LATAMN John Smith | Log out
’ ‘ a User Zone

Configuration | Call istory ‘ Global phonebook ‘ Help ‘
Number of records per page:| 50 E Fust || Previous || Next || Lasl
Position Description Number Save Cancel Delete
New
1 CONDOLESAMARGQUILEZ 0489856265 Delete
2 MARTIN JONES 0508508508 Delete
3 PLATAN POLAND 0004353555880 [ Detete |
4 SERENA WILLIAMS 0501450480 Delete
5 VENUS THOMPSHON 0654123852 Delete
Platan 2012 -v0.02.05 Ga to administration mode

108

rev. 1.22.02 FLaTAN



Proxima, Libra firmware ver. 1.22.xx

9.4 User Zone — Help

The Help tab contains a shortened list of the current Pnaxior Libra server
functions.

If the default settings had been changed by thrlles, the information about the
current functions dial numbers will be presentethalUser Zone- Help as well.

-b"'—‘“""‘“ Aobn Smuth | oo ol
Libra....

Cingueation Call Fistory | Gt s DEL00k liglp

Shortened list of PBX server functions

Fuietion Descriplion of Fundclion
0 - 98T dialng of &0 endtensian's Tumben, didlus of sl oo o a sedic cuskn mabee,

2 Hi conad disliza,

0 extem nl

3 01 b* ch ctecual rzcsnection darvush '’ line, whers 3« i mazizer, b - slot mamiter, ¢ - port szl oz dhe card |
8141 TEL amtwrrad =al Soreasgh ) prom ek e

0 i B ) bk o an e 4 2 brve el £ Fime

=8 o bt Dy banive O hooking of an-acres 12 specific by estemal (000 line.,
TEL" bumy tan U bociang of 3 call 2. busy ermenuen fode TELT ponar,

"B 2 astuslaling of 3 ettt Wik i dabt seesdtly il exlemad sk
"2 Qs wtatlalig vl a comeston wilk G aotaaa] wasibe soss,

4 rarwndling o

"2 6 .hh".mm", TEL" wabiiding of a cmsestios with sy wetand e 2 speafied tome

2, 784 i R warvies,

357 *G53,°900 dimct aroen 3 smecsnsy stechone 2anben.

701 % & lintwring i fhe woice amaconcemet no.

T4 TEL® call caphrine
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Function

1-9999

# XX

0

*96

*8 0 a*b*c#

*8 1to *84

0 engaged tone 0

*8 0 a*b*c# engaged tone 0
“TEL” engaged tone 0
*90

*9 2

*Q 4 XXXXX

*9 4

*9 5 “hh” “mm™TEL”"

112, 997, 998, 999

*85

*86

*T01xx

*71 “TEL”
*71 “myTEL”
*710

*7 2 “TEL”

*730xxx0
*730xxx1
*73000

*7 31 T” “hh” “mm”

Page no.
in the Manual

(13)
(41)

(46)
(14)
(37
(36)
(36)
(39)
(46)
(40)
(42)
(43)
(44)
(43)
(45)

(36)

(54)
(56)
(72)
(27
@7
(28)
(60)

(33)
(33)
33)

(61)
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Function description

dialling an extension number
dialling a Hunt Group or

a broadcasting system

speed dialling

external call through a maimk
lines bunch

external call through a main trunk
lines bunch with CLIR enabled
external call through a specific
trunk line

external call though a specific
trunk lines bunch

booking access to an engaged
trunk line

booking access to a specific engaged
trunk line

booking a call to an engaged
extension user with the “TEL” no.

redialling the laglted external
number

booking a call to the last didlle
external number

making a call to any extenaatxx
number

cancelling *92, *94 and *95 seps
booking a call to any external
number at a specified time

direct access to emergency telephone
numbers

conference room reservation
entrance to theonference room
listening to the announcement no. xx
call capturing

returning an unanswered internal call
external call capturing

CIRCULAR conference

logging a user out of the Hunt Group
logging a user into the Hunt Group
logging out of all groups

“wake-up call” (single)
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*7 32 T” *hh” *“mm”

*733
*734 “TEL”

*734
*735 “TEL”

*736 “TEL”

*736
*737 “TEL”

*7T37 “TEL"# "
*737

*738 “TEL”
*738 “TEL"# "
*738

*740
*7 4 1 xxx

*742
*743
*744
*745
*746
*T47
*764

*765

*760
*761
*762
*763
*77 “TEL”“code”

*780 “code”
*781 “code”
*7 82 “TEL” “code”
*7 83 “code”

*7 84 “TEL” “code”

(61)
(61)
(28)

(28)
(29)

(30)

(30)
(1)

(1)
31
(33)
(33)
(33)

(66)
(72)

(62)
(62)
(62)
(62)
(62)
(62)
(62)

(62)

(66)
(66)
(79)
(79)
(49)

(48)
(48)
(47)
(47)

(47)

Proxima, Libra firmware ver. 1.22.xx

“wake-up call” (multiple)
booked wake-up call off
unconditional call forwarding
to “TEL” (I'm there)
unconditional call forwardioéf
unconditional call forwarding from
“TEL"to me (“I'm here”)
unconditional call forwarding
to “TEL” when my number is busy
“when busy” call forwarding off
call forwarding to “TEL” when
no answer for 20 s
call forwarding to “TEL” when no
answer for “tt” time
“when my number fails to answer”
call forwarding off
call forwarding to “TEL” when
my VolP phone not reachable for 20 s
call forwarding to “TEL” when my
phone not reachable for “tt” time
“when myVolP phone not reachable”
call forwarding off
“babysitter” on
listening to an announcement or to
a melody (‘xxx'— announc. or melody
number)
operation mode A
operation mode B
operation mode C
operation mode D
operation mode E
operation mode F
switching off the automatic chande o
server operation modes
switching on the automatic change of
server operation modes
“do not disturb” on
“do not disturb” off
hands-free headset on
hands-free headset off
logging a virtual extension for
a single call (TEL — your extension
number)
unblocking external calls
blocking external calls
user logged into a given port until
cancellation, user is granted
the “TEL” user privilege
virtual user logged out,
*782 function off
virtual user logged in as in
the case of the *782 function;
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*7 85 XXXX yyyy #
*79 "TEL"

*89 x “TEL”

*91 X

FLASH “my TEL”
FLASH “TEL”

FLASH “TEL”

FLASH “TEL” 3

FLASH “TEL” *7

FLASH 0

FLASH * 1

*748
*749
Return external call

Transferring an external
call to another trunk line

(48)
(42)
(46)
(46)
(23)
(20

(21)

(22)

(24)

(20)

(60)

(25)
Conference with outside parties (24)

(24)

In the server programming mode

41 “IP address” # (70)
42 “network mask” # (70)
29xx (71)

Proxima, Libra firmware ver. 1.22.xx

however, after the time limit
specified in the program, they will be
logged out automatically

block code change

message onto the proprietary phone
speaker

saving an individual short number
dialling an individual short number

hold — putting the call “on hold”

external call transfer to an extension
user with the “TEL” nhumber

return (consultative) call from

an extension user with the “TEL”
number

offering an external call to

an engaged extension

adding an extension user /outside
party with the “TEL” number to an
ongoing conversation — conference
call)

resuming a call with the transferred
user

analogue FLASH on trunk lines

listening to the server driver number
using the telephone

listening to the server IP number
using the telefone

setting up the server IP address (e.g. 41 192*14®8#)
(the server will restart after the programming)

programming the network mask (e.g. 42 255*255*0#)
(the server will resetart after the programming)

recording announcement using the telephone
(xx — announcement number from the range of 01-99)
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6 0 HH MM SS (73) clock setting in the server
61HHMMSST (73) date setting in the server

81 (74) deleting active bookings in the server
Special codes (74) special service functions
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11. Glossary

DTMF (Dual Tone Multi Frequengy is the name of tone signalling
used in telephone devices. It is also knowdaschTon®. DTMF is an example
of MFSK (Multiple Frequency Shift Keying).

DISA (Direct Inward System Accgsis the name of a functionality offered by
PBX telecommunications systems, enabling you tbaralextension user without
going through an operator.

Having connected with a given PBX server, a usardia announcement recorded
by the server’'s owner and while or after listeniagt, dials the desired extension
number using a telephone with DTMF tone dialling.

A drawback of this system is that the caller paystfie call from the moment the
DISA device answers the phone, i.e. they pay fer ttme that passes until the
phone is answered after the extension number heasdielled.

DDI (Direct Dial-In (Europe) or Direct Inward DialinlJSA)) is the name of a
function offered by PBX servers, enabling you tth &a extension user directly.

A PBX server user is provided by the operator witteast 10 telephone numbers
and each of them is assigned to individual serxtgnsion users. For example, in
the case of 7-digit numeration, a user receives AOMbers in the 1234500-
1234599 range. 12345 functions then as the semvmbar, while the last two
digits are used as the number of an extension Dégirnumeration using the last
one or the last three digits is also possible @ nsay then receive either 10 or
1000 numbers). A connection between the servertiamdperator's exchange is
most often established using an ISDN line.

DDl offers the following advantages:
It makes the server operator's assistance no lomgegssary and eliminates the
need of using an additional extension number.

It is also cheaper than buying from the operateeparate telephone line for each
extension user. For example, you pay the operatoa ffew lines only and have
100 DDI numbers at your disposal.

CLIP (Calling Line Identification Presentation)s a service that consists in

presenting the caller's number on the telephon@ajigor on a special telephone

snap-in’s display). This service is available fottbland line and mobile networks.
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CLIR (Calling Line Identification Restrictionis a service that blocks the
presentation of the caller's number. Thanks tofthistionality, the number of the
user initiating the call will not be shown eventlife other party has the CLIP
function on.

Prefix (or prefix) is a string of digits following the 10XX or 10XXXattern
(where X stands for any digit), identifying a giveslecommunications operator.
Telecommunications operators and the calls madbdiy customers are identified
within the telecommunications networks by meansssigned prefixes. Prefix is
officially referred to as the network access numbera sense, prefixes enable
communication between customers and telecommuaitatietworks (owned by
telecommunications operators). By choosing a giwefix, a customer chooses the
operator through the network of which a call ib&carried out.
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